O01mme cTaHAapTHHIE YCJIOBUS MPOJAAXK C
He(TenepepadaThHIBAIOIIMX 32BO0B

Omnpenenenne
B Hactosmmx OOmMX YCIOBHSX CIEIYIOIIHC
TCPMHHBI UMCHOT YKA3aHHBIC HUXKC 3HAYCHUA:

o «IIpomaBeny — TOO «PETROSUNW.
o «Iloxynatenn» ¢dusnveckoe

nJIn

IOpUIMYECKOe JIMIO, C KOoTopeiM  [Iponasen
3aKIII0YEH JOTOBOP.
e «ToBap(-b1)» — 310 HedTenpoaykThl (beH3uH

niu J{u3esbHO€e TOIIIUBO), SBIISIOIINECS IPEAMETOM
JIOTOBOpa, Kak OMmMCaHo B Hacrosmux OO0mux
YCIIOBUSIX, W TPEIMETOM  IOJATBEPKICHUS
[IponaBiiom3anpoca Ha TOKYIIKY HEPTEIPOAYKTOB, B
cllydae eciiM TaKoe MOJATBEPKICHUE UMETIO MECTO.
e JloroBop 3TO MHCBMEHHOE COTJIallCHUE
Mexnay IIpomaBuom u Ilokymartesnem Ha KyIutro-
npojaxy HepTenpoaykToB, Ha ycioBusax FCA,
cranuus Tekecy, nwin craHuust TeHIbIK, HIMCTaHLIMS
[TaBnonap-Iloptr AO «HK «Kazaxcran Temup
XKonby (MHKOTEPMC-2020), pa3menieHHbId Ha
Caiire IIpomasuahttp://petrosun.kz/.

1. O0uMe moJI0KeHus

1.1. Peanusanus He(PTENPOIyKTOB
OCYIIECTBIISCTCS UCKITFOUUTEIIEHO B
COOTBETCTBUU c HACTOSIIIUMHU O6ummu
CTaHJApTHBIMU YCIIOBHSIMU POIax c

HedTenepepabaThIBAIOUINX 3aBO/IOB (Hasee —O0mue
YCIIOBUSI) " JoroBopom KYILUTH-TIPOTAKH
HePTENpPOaYKTOB ¢  HedrenepepadaThIBAIOIINX
3aBoioB (manmee — JloroBop). OOmme ycioBus
SIBISIFOTCSL HEOTheMIJIEMOM acThio JloroBopa.

1.2.  Hacrosmum yCTaHaBJIMBACTCA, 91O
[TokymaTens He BIpaBe CCHUIATHCS HA COOCTBEHHBIC
CTaH/JapTHBIC YCIOBHUS MPOJAX U HWHBIC JOTOBOPHI
WM WHBIE nojokeHus. Hacrosime O01mue ycinoBust
TaK K€ JCUCTBYIOT B OTHOIICHHUU BCEX OYMYIIHX
cnenok. Jlpyrue ycioBHs W COTJIAIICHUs, HE
BKJIFOUCHHBIC B HACTOSIIIUA  JIOKYMEHT  SIBHBIM
0o0pa3oM, HE WMEIOT OPHIMYECKOH CHIIBI, €CIH
TOJBKO OHH HE TOATBepXkIeHbI [IpomaBiioMm B
NUChMEHHOU (hopMme.

1.3. [TucemenHoe odopmiieHne u
npenocrasienue [IpomaBiy 3ampoca Ha TOKYNKY
He(TENpPOIYKTOB B COOTBETCTBHU PeriameHTOM
npuemMa 3arnpocoB Ha IMOKYIKY He(TEeNpOoayKTOB,

pa3MEIIEHHOTO Ha Caiite [Iponasua
http://petrosun.kz/, a TaKXKe IOITNCAHUE
ITokynarenem JloroBopa 03HA4alOT IIOJHOE U

6e3oroBopounoe cornacue [lokymarens ¢ O0mmumu
YCJIOBHSIMH.

General Standard Terms of Sale
from Refineries

Definitions
In these General Terms the following terms have
the below meanings:

e “Seller” is PETROSUN LLP.
e “Buyer” is an individual or legal entity who
the Seller concluded the contract with.

e “Goods” are oil products (gasoline or diesel
fuel) that are the subject matter of the contract, as
described in these General Terms, and the subject
of confirmation by the Seller of a request for oil
products purchase, if such confirmation has taken
place.

o Contract is a written agreement between the
Seller and the Buyer for oil products sale and
purchase on the terms FCA, Tekesu station, or
Tendyk station, or Pavlodar-Port station of JSC
Kazakhstan Temir Zholy (INCOTERMS-2020)
posted on the Seller’s website: http://petrosun.kz/.

1. General Provisions

1.1. Oil products shall be sold exclusively in
accordance with these General Standard Terms of
Sale from Refineries (hereinafter the General
Terms) and Contract for Oil Products Sale and
Purchase from Refineries (hereinafter the
Contract). The General Terms are an integral part
of the Contract.

1.2. Hereby it is established that the Buyer shall
not be entitled to refer to own standard terms of
sale and other contracts, or other regulations.
These General Terms are effective in the same
way in relation to all future transactions. Other
terms and agreements, not expressly included in
this document, shall have no legal force, unless
they are confirmed by the Seller in writing.

1.3. Written formalization and submission to the
Seller of the Request for Oil Products Purchase
according to the Regulations for Accepting
Requests for Oil Products Purchase posted on the
Seller’s website http://petrosun.kz/, and signing
by the Buyer of the Contract shall mean the
Buyer's full and unconditional consent to the
General Terms.
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1.4. Tlognucanue 3amnpoca Ha MTOKYIIKY
HeTEenpoayKTOB, JloroBopa BieueT 3a coO0i OTKa3
[Toxymarenst oT ero cCOOCTBEHHBIX OOIIMX YCIOBUMN
NPOJAKU W/WJIM BCEX WHBIX YCIOBHUW W COTJACcHE C
noyIoKeHUusIMH 3TuX OOIIUX yCITOBUH.

1.5. Cuwnraercs, urto I[lokymarens yBenOMJIEH O
HacTosAmmx  OOmMX  yClIOBUSX C  MOMEHTa
03HAKOMJICHHSI ero Ha Caiite [Iponasua
http://petrosun.kz/ u cornacuiicsi ¢ HUMH JUTA LEJIER
00paboTku ero 3ampoca Ha MOKYIIKY
He(TEMPOAYKTOB.

1.6. B cnyuae ecniu CyneOHble Opransl MPU3HAIOT
Kakoe-1100 nojoxkeHue HacToAmux O01mux ycinoBu
HE WMEIONUM FOPUINYECKON CUITBI, 3TO TOJIOKCHHE
CUMTAeTCS HCKIIOYEHHBIM M3 JaHHBIX OOmmx
YCIIOBUH, HE BIUSS HA ICHCTBUTEIIBHOCTh OCTATBHBIX

MOJIOXKEHUH, KOTOphIE OCTaloTCcs B cuiae 0e3
U3MCHEHUH.

2. YcjaoBud IOCTABKH

2.1 [TponaBen o0s13yercst [IOCTaBUTh

HePTENPOAYKTE, HMeHyemble nanee «ToBapy», a
[Tokynarenb 00s3yeTcss OIIaTUTh U NPHUHATH
nocTaBieHHbIM ToBap I JanpHEHIIEH peain3auun
PO3HUYHBIM pealn3aTopaM U/WIK MOTPEOUTENAM JUIs
COOCTBEHHBIX HYX] yepes HedTebasy,
IIPUHAIEKALTYIO IToxynaremnto Ha paBe
COOCTBEHHOCTH WJIM Ha MHBIX 3aKOHHBIX OCHOBaHUSX,
1100 yepes pezepByapnpuHaiexkamuil [lokynarento
Ha MpaBe COOCTBEHHOCTHM WJIM Ha HMHBIX 3aKOHHBIX

OCHOBaHUSX, a TaKXke [UIsl pealn3alid Yepes
coOcTBeHHbIe Uiu apeHaoBaHHble A3C Ha yClOBUSIX,
yKa3aHHbIX B HacToAmmx OOIIUX YCIOBHUIX "
Horosope. [Tonoxxenus

NHKOTEPMC-2020, OTHOCSIIHECS K
MOKAYHApPOAHOW — KyIUle-TIpoJaxke,  Takue  Kak
MIOJIyUEHUE DKCIIOPTHBIX JIMIIEH3HUM, TaMOXEHHOE

obpopmiieHne © T.I.,
PUMEHSIOTCSL.

2.2. YcnoBue mocTaBKH ToBapa oroBapuBaeTcs B
COOTBETCTBYIOIIEM JlOoroBope Ha Kaxayr MapTHIO
Tosapa.

Kk OOmmM yclIoBUSIM HE

3. MHopsnok 3aka0uenus Jorosopa

3.1. JloroBOop OCHOBBIBAacTCSI Ha IMHCHBMEHHOM
3amnpoce Ha MOKYTIKY HEPTENPOIYKTOB,
oopMmIIeHHOTO U TpenocTaBieHHoro [lokymnarenem
cornacHo PernamenTy npuema 3anpocoB Ha MOKYIIKY
HedTenpoaykToB, pasmemnieHHoro Ha  Caiite
[Mponasua http://petrosun.kz/).

Croponbl cornacoBanu, uto Ilpomasenr mocie
noanucanus  JloroBopa, HapoyHO WJIHM 4epe3
nouToBble  CIy:kObl  Hampasisger [lokymarento
opuruHaisl /[JoroBopos.

1.4. Signing of the Request for Oil Products
Purchase, the Contract shall entail refusal of the
Buyer from its own general terms of sale and/or
all other terms, and consent to the provisions of
these General Terms.

1.5. It is considered that the Buyer has been
notified of these General Terms from the moment
the Buyer has reviewed them on the Seller's
website http://petrosun.kz/ and agreed with them
for the purposes of processing its Request for Oil
Products Purchase.

1.6. If the judicial authorities acknowledge any
provision of these General Terms as having no
legal force, then such provision shall be deemed
excluded from these General Terms, without
affecting the validity of the remaining provisions,
which remain in force without changes.

2. Terms of Delivery

2.1. The Seller undertakes to deliver oil
products, hereinafter referred to as the “Goods”,
and the Buyer undertakes to pay for and accept the
Goods delivered for further sale to retail sellers
and/or consumers for own needs through an oil
base owned by the Buyer on the right of
ownership or on other legal grounds, or through a
tank owned by the Buyer on the right of
ownership, or on other legal grounds, and also for
sale through own or leased Service Stations on the
terms and conditions specified in these General
Terms and in the Contract. The INCOTERMS-
2020 provisions that refer to international sale and
purchase such as obtaining export licenses,
customs registration, etc. shall not be applied to
the General Terms.

2.2. The term of the Goods delivery shall be
specified in a respective Contract for each batch
of the Goods.

3. Procedure for Concluding the Contract
3.1. The Contract shall be concluded on the
basis of a written Request for Oil Products
Purchase, executed and provided by the Buyer
according to the Regulations for Accepting
Requests for Oil Products Purchase posted on the
Seller's website http://petrosun.kz/.

The Parties have agreed that the Seller after
signing of the Contract shall by courier or by
postal services send original Contracts to the
Buyer.
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[ToxynaTenr  00si3yeTcs  HampaBUTh  BTOPOM
opurunan Jlorosopa IIpogaBiy B Teuenue 30-tu
JHeu ¢ natbl otiipaBku [Ipogasiom.

3.2. Ilokynarenb 00s3yeTcss mNoJAaTh 3asBKY Ha
oTrpy3ky ToBapa B TeueHue S5 (IaTH) pabounx THEr
co AHs BeTyruieHus B cuity JloroBopa. ®opma 3asiBku
HAa  OTIPY3Ky  OrOBapHBaeTCsi CTOPOHAMHU B
[Tpunoxxennn Nel x Jlorosopy.

3.3. CompoBoauTenbHas HaKJIaHAs Ha TOBap (jayee
- «CHT») IlponaBiiom oopmiasieTcst B 3IEKTPOHHOM
Bujie nocpenctBom Murepuet-pecypea KI'JI M® PK
(mamee - Ilporpamma) B  COOTBETCTBUH C
JICUCTBYIOIIUM 3akoHonaresbcTBOM PK. B ciyuae
HeBo3MokHOCTH odopmiieHuss CHT Ha o00beMsr
ToBapa, mojieKaniero MOCTaBKe B COOTBETCTBUU C
YCJIOBHSIMU JIOTOBOpPA, MO MPUYMHE HECOOTBETCTBUS
IOPUAMYECKOTO azapeca [Toxymarens
HEe(TENPOAYKTOB U aJipeca MecTa Ha3HaueHUs (Ipu
HAJIMYUHU) ajJpecaM, yKa3aHHbBIM B  CIIHCKE
IIporpammel, [IpogaBen HE HECET OTBETCTBEHHOCTH
32 HEMOCTaBKY WJIM 32 HECBOEBPEMEHHYIO MOCTaBKY
ToBapa B cooTBeTCTBUU € ycaoBusimu [lorosopa. Bo
u3z0exxanune 3aroBapku Ha HII3 wnu Hauucnenus
mTpadOB/HEYCTOMKH B CIydasiX, YKa3aHHBIX B
HacTosAueM nyHkTe [IpoaaBen BhpaBe MO cBOeMy
YCMOTPEHHMIO  peanu3oBatb  ToBap  TpeTbUM
ctopoHaM. [Ipu 3TOM, BCe BBICTaBIEHHBIE TPETHUMU
munamu B azapec IlpomaBua mrpadsl/HeycTOMKN 3a
MPOCTOI BATOHOB BO3MEIIAIOTCS B MOJTHOM OOBEMeE
[Tokymarenem, eciau MPOCTOM BAarOHOB MPOU3OILIH
10 MPUYMHE, YKa3aHHOW B HACTOSLIEM IYHKTE.

3.4. JloroBop BCTymHaeT B CHITY CO JHS, YKa3aHHOTO
B JloroBope, u JEMCTBYET C JaThl €rO3aKJIIOUEHUS B
teduenne 30 (Tpuauaru) JAHEW C ATkl €ro
3aknroueHus. [locne HacTyIuieHns BbIIEyKa3aHHOTO
cpoka, oOs3atenbcTBa CTOpPOH (32 HMCKITIOUYEHHUEM
00513aTeNIbCTB MO OIUIaTE€ 3a YK€ IOCTABJICHHBIN
ToBap) mpekpanaroTcs.

3.5. JloroBop mpekpamiaer AEUCTBUE B JIOOOM U3
CIIETYIOIINX CITy4aeB:

a. 1mocie HCIIOJIHEHUSA CropoHamu
00s13aTesbeTB 10 JIoroBopy /10 HACTYIJIEHHUS CpPOKa,
ONpeAesIeHHOTo B 1.11.3.4;

b. mocne ucredeHus cpoka raTexa,oroBOpEHHOTO
B [loroBope, ecnm mnpemonnata 3a ToBap He
noctynuia Ha cuet [Iponasia;

C. 1mocie UCTeYeHHs cpoka aeiictBus [Jorosopa;

d. HaaMuYus PaCXOXKJECHHUS B PETHCTPAIIMOHHBIX
nanHbix [lokynatens ¢ oduUIUaTbHBIMU JTaHHBIMH
EGOV w/mmum KabOuHera  HaJOromiaresbIInKa
IOPUIMYECKOTO azipeca (agpeca MECTOHAXOXKICHHUS

The Buyer undertakes to send the second original
Contract to the Seller within 30 days from the date
of sending by the Seller.

3.2. The Buyer undertakes to provide a request
for the Goods shipment within five (5) business
days from the effective date of the Contract. The
Form of the Request for Shipment is specified by
the Parties in Attachment #1 to the Contract.

3.3. The Seller shall formalize a waybill in an
electronic format through the Internet resource of
the State Revenue Committee of the Ministry of
Finance of the Republic of Kazakhstan
(hereinafter the Program) in accordance with the
existing laws of the Republic of Kazakhstan.
Should it be impossible to formalize waybills for
the volumes of the Goods to be delivered
according to the terms and conditions of the
Contract for the reason of nonconformance of the
legal address of the Buyer of oil products and the
address of the destination point (if any) to the
addresses specified in the list of the Program, the
Seller shall not bear responsibility for the failure
to deliver or untimely delivery of the Goods
according to the terms and conditions of the
Contract. In order to avoid overstocking at the
refinery or penalty/fine imposition in the events
specified in this paragraph, the Seller shall have
the right at its discretion to sell the Goods to third
parties. All penalties/fines charged by third parties
to the Seller for demurrage of rail tank cars shall
be reimbursed by the Buyer in full, if demurrage
of rail tank cars has occurred for the reasons
specified in this paragraph.

3.4. The Contract shall enter into effect from the
date specified in the Contract and shall be valid
within thirty (30) days from the date of execution
thereof. Upon expiration of the above mentioned
period, obligations of the Parties (except for the
obligation to pay for already delivered Goods)
shall be terminated.

3.5. The Contract shall terminate in any of the
following cases:

a. once the obligations under the Contract
have been fulfilled by the Parties before the time
set forth in subparagraph 3.4;

b.  upon expiry of the payment term specified
in the Contract if prepayment for the Goods has
not been received on the Seller’s bank account;

c. upon expiry of the validity term of the
Contract;

d.  if there is a discrepancy in the Buyer’s
registration data with the official data of EGOV
and/or the Taxpayer’s Webroom of the legal




(U3UYECKOTO JINIIA) UK €T0 HAaHMEHOBAHHS.

€. B JOpyruX  CiIy4asx, IpeayCMOTPEHHBIX
JloroBopoM © 3aKOHOJATENbCTBOM PecmyOnuku
Kazaxcran.

3.6. [Tokxynarens, mpuoOpeTast HePTEPOIYKTHI,
ABISISICH  KOHEYHBIM  IOTpedureneM, o0s3yercs
nposepats Ha MHrepner-pecypcax KI'JIT MO PK,
opopmiennbie [IpomaBiiom CHT um B Teuenuwe 24
yacoB € MOMEHTa oTrpy3ku ToBapa, B ciydae
0OHapy’KeHHsI HECOOTBETCTBUS JAHHBIX,0TPAKEHHBIX

B CHT, wundopmupoBats I[IpomaBma  mis
CBOEBPEMEHHOT'O AHHYJIHPOBAHUS u
nepeopopmuenuss CHT.

4. KosuvecTBO U KavyecTBO ToBapa
4.1. KomnuectBo u Bun ToBapa, MOCTaBIsIEMOTO
[Iponasuom, ycranasnupaercs B Jlorosope.

4.2. B ciydae BO3HUKHOBEHHUS PAa3HHIBI MEXKIY
konuuecTtBoM ToBapa, ykaszaHHeIM B JloroBope u
(akTHYeCKu OTIPYKEHHBIM KojndyecTBOM ToBapa
(HeBaroHHbIE HOPMBI U MHBIE CiIy4an 0Opa3oBaHus),
[IpomaBeny Bo3Bpamjaer omnary [lokymaremo 3a
HenonocTaBineHHble ToBapel, B TeueHue 1 (0auH)
Mecsna co s nonydenus orllokymnarens nucema ¢
npocb00Oif 0  BO3BpaTe 3TOW  pa3HMLBL, C
MPUJIOKEHHBIMH JIOKYMEHTAaMU, TOATBEPKAAIOIIUMU
HEJIONOCTAaBKYy.

4.3. TlonkagectBom ToBapa mMOHUMaETCAKAYECTBO,
YKa3aHHOE B JEKJIapallud O COOTBETCTBUM U
[IacIopTe, BBIJABAEMBIM 3aBOJIOM-HU3TOTOBUTEIIEM.
KauecTBo momkxHo coorBeTrcTBOBaThH OCTam n TV,
nerctByromuM B Pecriyonke Kazaxcra.

5. Hopsinox orrpy3ku ToBapa ¢
«IlerpoKa3zaxcran Oiin IIpopakre»
«ITaBaogapckuil HepTreXMMUYECKUH 3aBOA»

5.1. Otrpyska ToBapa mpousBogutcs B TeueHue 30
(TpunuaTv) JAHEH TPH  YCIOBUM  BBIIOJIHEHUS
ITokynatenem yciaoBuid NyHKTa 3.2 HACTOSIIIUX
O6umx  ycnoBuif,  momydeHuss  IIpomaBuom
noaTeepkieHuss 06 orare ToBapa, B ciydae eciu
Horosopom npenycmorpena 100% npenoruiara.

5.2.  Orrpy3ka ToBapa mpou3BOJAUTCS HA YCIIOBHUH,
OFOBOPEHHOM B COOTBETCTBYMOIIEM JloroBope K
HactosmuMm O0mumM yciousiM. Otrpyska Toapa
OCYIIECTBIISIETCSI B  CTPOrOM COOTBETCTBUU C
JIAaHHbIMU, yKa3aHHbIMU [lokynatenem B 3asiBKe Ha
oTrpy3Ky HedrenponykrtoB. Ilokynarenr Hecer
MOJIHYI0 CaMOCTOSITEIbHYK0 OTBETCTBEHHOCTh 3a
JaHHbIE, YyKa3aHHbIE B 3aiBKE Ha OTIPY3KY

TOO
u TOO

address (address of the location of an individual)
or its name.

e.  inother cases, provided by the Contract and
legislation of the Republic of Kazakhstan.

3.6. The Buyer, by purchasing oil products,
being an ultimate consumer, undertakes to check
waybills executed by the Seller on the Internet
resources of the State Revenue Committee of the
Ministry of Finance of the Republic of
Kazakhstan, and if inconsistencies in the data
reflected in the waybills have been identified,
within 24 hours from shipment of the Goods
inform the Seller for timely cancellation and re-
issue of the wayhills.

4. Quantity and Quality of the Goods

4.1. The quantity and type of the Goods to be
delivered by the Seller shall be established by the
Contract.

4.2. In case there is a difference arisen between
the quantity of the Goods specified in the Contract
and actually shipped quantity of the Goods (non-
carload norms and other cases of occurrence of the
difference), the Seller shall refund to the Buyer
payment for the short-delivered Goods within one
(1) month from the date of receipt from the Buyer
of a letter requesting for refunding of such
difference, and also enclose the documents that
confirm short delivery.

4.3. Under quality of the Goods shall be
understood the quality specified in the certificate
of conformity and passport issued by the
manufacturer. The quality shall meet the state
standards (GOST) and specifications effective in
the Republic of Kazakhstan.

5. Procedure for Shipping the Goods from
PetroKazakhstan Oil Products LLP and
Pavlodar Petrochemical Plant LLP

5.1. The Goods shall be shipped within thirty (30)
days provided that the Buyer has complied with
the terms and conditions of paragraph 3.2 of these
General Terms, and after the Seller has received a
confirmation of the Goods payment if the
Contract provides for a 100% prepayment.

5.2. Shipment of the Goods shall be made on the
terms specified in a respective Contract to these
General Terms. Shipment of the Goods shall be
carried out in strict accordance with the data
specified by the Buyer in a request for shipment
of oil products. The Buyer shall bear full
independent responsibility for the data specified
in a request for shipment of oil products. The




He(TEPOAYKTOB. [Ipu 3TOM, CtopoHbI
COTJIaCOBAJIM, UTO B LIEJIAX HEIOMYILEHUS 3aTOBAPKU
pesepByapHoro napka HII3, npennaznayeHHOTO 11715
xpanenus HerenpoaykToB, [Ipomasern; BmpaBe He
cobmonare cyrounsle rpaduku  I[lokynarens,
yKa3aHHBIC B 3asBKE Ha OTTPY3KY.

[loxynarens cornamaercss € TE€M, YTO OCTaTKH
HEe(PTENPOAYKTA TIO KaXJOH OTACIHLHOW 3asBKE B
pa3Mepe HEBarOHHOW HOPMbI HE CYMMHUPYIOTCSA U

OTrpy3Ke B o0OmeM CcyMMapHoM oObemMe He
TIOJTeXKAT.

53. IIpu  orrpyske  Tosapa  IIpomaBiom
[Tokynarens MOYXKET HA3HAYUTh CBOETO
VIIOJTHOMOYEHHOTO  MPEJICTABUTENS,  KOTOPBIU

JIEHCTBYET Ha OCHOBAHHMM JOBEPEHHOCTH,BBIJAHHON
B TMOpSAKE, YCTAaHOBJICHHOM 3aKOHOAATEIIbCTBOM
PecniyOnuku Kazaxcran. [IpencraBurenn
[Tokymarenss AOMKEH TPOWTH MHCTPYKTAX IO
TEXHUKE 0e30MacHOCTH, 03HAKOMUTHCS c
BHYTPCHHUMH TIPABUJIAMHU HATMPEANPUITHH 3aBOJAA-
u3rotoButens, nocie yerollponasen obecneunBaer
€My JIOCTYI Ha TEPPUTOPHIO 3aBOIA-U3TOTOBUTEIS B
npelenax BPEMEHH WM TpaHUll, HEOOXOTUMBIX s
BBITIOJIHEHMSI 00s13aHHOCTEH 110 JloroBOpYy.

54. B umemix coOmoaeHus — ACHCTBYIOLIETO
3aKOHO/IaTENbCTBA Pecniy6nuku Kazaxcran,
[Toxymarenp oOecrneuynBaeT MPUCYTCTBHE CBOETO
YIOJHOMOYEHHOTO TIPEJACTABUTENSI Ha DCTaKale
HanmuBa HedrenponyktoB HII3 ans moamucanus
JIOKYMEHTa, TOATBEpKIaroero mnepenady ToBapa
ot IlpogaBua Ilokynarento, a Takke MOANUCAHUS
COOTBETCTBYIOIIETO AKTa BBIMIOJHEHHBIX paldOT
(oxazanus ycnyr) nHakmanHO#i Ha OTIYCK 3amacoB
Ha CTOpOHY Ha OyMaxkHbix Hocutensix u/uinu CHT, B
clly4yae eclii JaHHOe TpeOoBaHHE NPUMEHHUMO B
COOTBETCTBUU C TpeOoBaHusamu 3akona PK.

[Ipu o>TOM, B mensx coOmoAeHus TpeOoBaHUN
JIEHCTBYIONIETO  3aKOHOJAATENbCcTBa  PecmyOnmuku
Kazaxcran, CTopoHBI cOrjiacoBajiu, UTO BHE
3aBUCUMOCTH OT TIPUCYTCTBUSI WM OTCYTCTBHUSA
YIOJIHOMOYEHHOro mnpeacrtaButens [lokymarens,
mpaBo coOCTBeHHOCTH Ha ToBap NEPEeXOAWT OT
IIpogaBua Ilokymarenro Ha 3cCTakajae HaIWBa
HeprenpoaykroB HII3 (cormacuo m.1 crateu 238
I'paxxnanckoro xkozaekca PK). B ciywyae otcyrcTBus
IIpencrasurens [lokynarens, IIpogasen ocrasiser
32 co00ll mpaBO  OCYIIECTBUTH  OTIPABKY
[Tokymnaremnto ykazaHHBIX JTOKYMEHTOB IOCPEACTBOM
MOYTOBOMCBSI3H, 110 a/Ipecy, ykazaHHOMY B JloroBope
B TeyeHne 30 (TpuanaTu) IHEH ¢ MOMEHTA OTTPY3KU
ToBapa B COOTBETCTBUM C YCIOBUSIMH HAaCTOSIIUX
OO6umx ycnoBuid. [Ipu 3TOM,ITOTyYNB yKa3aHHbBIE B
HACTOSIIIEM IyHKTe JOKymeHThl, [lokymarens
00s13yeTcsi mojanucaTh W HampaBuTh llpomaBiyy B

Parties have agreed that for the purposes of
preventing overstocking of the refinery’s tank
farm designed for oil products storage, the Seller
shall have the right not to comply with daily
schedules of the Buyer specified in a shipment
request.

The Buyer agrees that oil products inventory in
every individual request in the amount of a non-
carload norm shall not be accumulated and shall
not be subject to shipment in the total cumulative
volume.

5.3. During shipment of the Goods by the Seller,
the Buyer may appoint its authorized
representative who will act on the basis of a power
of attorney issued in the procedure established by
the legislation of the Republic of Kazakhstan. The
Buyer’s representative shall pass an instruction on
safety measures, become acquainted with the
internal rules at the manufacturer’s enterprise,
whereupon the Seller shall provide the Buyer
access to the territory of the manufacturer’s
enterprise within the limits of time and borders
necessary for fulfillment of the obligations under
the Contract.

5.4. For the purposes of complying with the
existing laws of the Republic of Kazakhstan, the
Buyer shall ensure presence of its authorized
representative at the refinery’s oil products
loading rack in order to sign a document
confirming the transfer of the Goods from the
Seller to the Buyer, and sign a respective Act of
Performed Works (Rendered Services) and Third-
party Release Note for Stock in hard copy and/or
waybill if such requirement is applicable as per
the requirements of the RoK Laws.

To comply with the requirements of the existing
laws of the Republic of Kazakhstan, the Parties
have agreed that, regardless of the presence or
absence of the Buyer’s authorized representative,
the title to the Goods shall be transferred from the
Seller to the Buyer at the oil products loading rack
of the refinery (in accordance with item 1 of
Avrticle 238 of the Civil Code of the RoK). In the
event of absence of the Buyer’s representative, the
Supplier shall reserve the right to send the
specified documents to the Buyer by post to the
address specified in the Contract within thirty (30)
days from the moment of the Goods shipment
according to the terms and conditions of these
General Terms. Having received the documents
set forth herein, the Buyer undertakes to sign and
send them to the Seller no later than five (5)
business days from the receipt.




CpOK He To3/iHee S (TsATH) pabovux THEH ¢ MOMEHTA

MOJIyYEHHUSI.
[To ycmorpenuto IlokynaTtens — TpaHCIIOPTUPOBKA
ToBapa  MoXeT  OBITh OpPraHU30BaHAa UM
CaMOCTOSITENIbHO ~ IyT€M  MPHUBJICUEHUS  yCIyT

oreparopa BaroHOB M OCYLIECTBIICHUS OIUIATHI JK/I
tapuda (¢ mpeaoCcTaBICHUEM TeJIerpaMMbl 00 orIaTe
X/1 Tapu(OB M MHCTPYKIUH IO 3arOJHEHHIO K/J|
HAKJIAJHBIX), KOTOPBI (DUKCUpyeTCs B 3asiBKE Ha
OTIPY3Ky, C NPUIOKECHUEM IOJTBEPIKIAIOIINX
JNOKyMEHTOB. [Ipu HECOOIOJICHHH TaKOTO YCIIOBUS

OpraHM3ainusi TPaHCIOPTUPOBKU TIPy30B Oyner
ocymiectBieHa [Ipogasiom.

5.5. Ecmu B 3amnpoce Ha MIOKYTIKY
HEePTENPOAYKTOB M B 3asgBKE Ha OTTPY3KY
IlokynaTtens He 3afBWJI O CaMOCTOATEIIBHOMN
OpraHM3allid TPAHCIOPTUPOBKM  ToBapa, J3TH

¢ynkuuuocymectBut [IpogaBen wim apyroe JuIo,
no nopyuenuto [Iponasua.

[Ipu stom, Ilokynarens o0s3yercss BHecTH 100%
Ipe/IBapUTENIFHYIO OIUIATy 3@ YCIYTH OpraHW3aIiu
TpaHcnopTupoBkH ToBapa.

5.6. B nemsix [loroBopa CTOpOHBI COTJIAIIAOTCS, YTO
ToBap cumTaercss  MOCTaBJICHHBIM/TIEPEJAHHBIM
[lokynaremto, u oOs3anHoctd I[lponmaBma 1o
MIOCTaBKE CUUTAIOTCS BHITIOJTHEHHBIMU:

a)B ciuydae mnepemaud ToBapa MpeICTaBUTEINIO
[Tokynarenss — mocie TNOAMMCAHUS JOKYMEHTa,
TIOJITBEPIKIAIOIIIETO nepegayy  ToBapa  OT
[Toxynarens [IponaBiyy Ha 3cTakaje HaJIMBa 3aBOJIa-
W3TOTOBHTEIIS,

b) B ciyuae oTcyrcTBus peacTaBuTens [lokynarens
— B MOMEHT Iiepemaud ToBapa TEpBOMY
Ipy30IIE€pEeBO3YMKY B  IIYHKTE  OTIpaBJICHUS
MarucTpaJIbHOM KEJIE3HOTOPOKHOMN CETH.

5.7. Tlponasen HE HECET KaKoH-mu6o
OTBETCTBEHHOCTH 3a yTpaTy W/wiu nopuyy ToBapa,
nociae mocTtaBku ToBapa, COINIACHO MOJOXKEHUSIM
O6mmx ycmoBuid u JloroBopa. Ilpomaser; Takxe He
HECeT KakoW-THOO OTBETCTBEHHOCTH 3a YTEpIo
Ipy30IIEPEBO3YNKOM OPUTHHAIA COMPOBOIUTEIHHOM
HaKJIagHOH, nepenanHoro IlokymaTtemo BmecTe ¢
TPY30M.

5.8. IlokynaTens 00s3yeTcs OCYLIECTBUTH CIHUB U
oopmMIIeHHe TOPOKHETO BO3BpATa BarOHOB-IIUCTEPH
B TeueHHe 3 (Tpex) KaJeHIapHBIX JHEH. Yuer
HOPMAaTUBHOTO BPEMEHW HCUYHUCISAETCS CO  JHS
OpUOBITHS TPYKEHBIX BarOHOB-LIUCTEPH HA CTAHIIHIO
Ha3zHaueHUs. PakTOM NPUOBITHS IPYKEHBIX BATOHOB-
IIUCTEPH 1 OTIPABJICHHUS TOPOKHUX BarOHOB-LIIUCTEPH
SBJISIIOTCS  JTaHHbIE MH(GOPMAIMOHHBIX 0a3  wWiIH
KaJCHJApHBIA IITEMIENb CTAHLIWU Ha3HAYCHUS B
KEJIC3HOIOPOKHBIX HaKIaJHbIX. JlaHHbIE, YKa3aHHbIE

At the Buyer’s discretion the Goods transportation
may be arranged by the Buyer on its own by
engaging the railcars operator services and
making payment of a railway tariff (providing a
telegram on payment of railway tariffs and
instruction to fill out railway bills), which shall be
indicated in the shipment request, with supporting
documents enclosed. If such condition is not
complied with, then cargo transportation will be
arranged by the Seller.

5.5. If in the Request for Oil Products Purchase
and in shipment request the Buyer did not state
independent arrangement of the Goods
transportation, then these functions will be
performed by the Seller, or other person as
instructed by the Seller.

The Buyer undertakes to make 100% prepayment
for the services on arrangement of the Goods
transportation.

5.6. For the purposes of the Contract, the Parties
agree that the Goods shall be considered to be
delivered/transferred to the Buyer, and the
Seller’s obligations on delivery shall be deemed
performed:

a) in case of transfer of the Goods to the Buyer’s
representative — after signing of a document
confirming transfer of the Goods from the Buyer
to the Seller at the manufacturer’s loading rack;

b) in case of absence of the Buyer’s representative
— at the moment of transfer of the Goods to the
first carrier at the departure point of the main
railway network.

5.7. The Seller shall not bear any responsibility
for loss and/or damage to the Goods once the
Goods have been delivered in accordance with the
provisions of the General Terms and the Contract.
The Seller shall also bear no responsibility for loss
by the shipper of an original waybill transferred to
the Buyer together with the cargo.

5.8. Buyer undertakes to carry out unloading and
formalization of empty rail tank cars return within
three (3) calendar days. The standard time shall be
counted from the date of arrival of loaded rail tank
cars at the destination station. The fact of arrival
of loaded rail tank cars and departure of empty rail
tank cars will be the data of information
databases, or a calendar stamp of the destination
station in railway bills. The data specified in
railway bills shall be prevailing over the data of




B JKEJIE3HOAOPOXKHBIX  HAKIAJHBIX,  SABISIOTCS
NPEBATUPYIOLUIMMH HaJl JaHHBIMH HH()OPMAITMOHHBIX
6a3. B cioyyae HeECBOEBPEMEHHOIO  BO3BpaTa
(otnpaBneHusi) BaroHoB, llokymaTtenb o00s3yeTcs
BO3MECTUTh [Iponasuy, HAYUCIIEHHYIO
rpy3ootipasutesnieM ¢ HII3 (omeparopom BaroHos)
IUIaTy 3a CBEPXHOPMATUBHOE [10JIb30BaHHE BArOHAMHU.
[Tokynarens COIJIALIAEeTCS c TEM, 4TO
[Tponasen Bpase ylepKaThb HAYUCJIEHHYIO
rpy3ootipasuteneM ¢ HII3 win oneparopom BaroHos
IUIaTy 32 CBEPXHOPMATHUBHOE I10JIb30BaHHE BarOHAMU
npu ciuBe 1o JloroBopy u3 JOOBIX CyMM,
npuuntaronmxcs Ilokynarentro mo JloroBopy wuiu
KaKMM-JIMOO MHBIM JIOTOBOpAM WJIH 00s3aTeIbCTBAM,
nytem otnpaBku [lokynarento nuceMa-yBe1oMICHUS
00 yaepKaHuH.

59. B caywae ecim mojx morpy3ky llokymarens
MPEIOCTABIISET CBOM BarOHOLIMCTEPHBI(COOCTBEHHBIE,
apeHJI0OBaHHbIC,  pPA30BOT0  IOJb30BaHUS),  TO
[Toxymarenb caMOCTOATENIBHO pEIIaeT BCE BOMPOCHI
II0 IOArOTOBKE BaroHOIUCTEPH II0J IOIPY3KY
HeTEeNpOAYKTaMHd Ha MPOMBIBOYHO-TIPONAPOYHON

CTaHIIMH. BaFOHOLII/ICTepHI)I npu nogade Ha
HAJIMBHYIO  5CTakady JHOJIKHBI  COIPOBOKAATHCA
aKTaMHt 0 T'OAHOCTHU MUCTCPH noa HaJIuB,

noanucaHHeIMu npeacraButenem [lokynarens. Ilpu
UCTIOIB30BaHUU  TIOJ]  MOTPY3KY BaroHOLHWCTEPH
[Toxynarens [IpogaBer He HECET OTBETCTBEHHOCTH 3a
KauecTBO oTmyckaeMoro ToBapa. BaroHonucrepHsl
JOJDKHBI  MMETh  KaJMOpOBOUHBIA 3HAK, HMETh
MOWHTEPBATBHYIO KAIMOPOBOYHYIO TaOJIHILY.

5.10. Ilo oxoHuYaHMM pa3TPy30UHBIX OIEpaLUi
(cmuBa), IlokymaTtenb 00s3yeTcsi TPEIOCTABUTH
[TpomaBily KONUM HAKJIAJAHBIX CO HITAMIOM CTaHLUU
Ha3HAuCHMUS.

5.11. B ciyuae otrpy3ku ToBapa B BATOHOLUCTEPHBI
[Toxynatensi, Ilokymarens 00s13yeTcsi OCBOOOIUTH
HAJIMBHYIO 3CTaKaly 3aBOJa-U3TOTOBUTENS B TEUCHUE
OJTHOTO Yaca TOCJIe 3aBepIIeHUs] OTTpy3KH. B ciydae
HEBBITIOJTHEHNs yKa3zaHHoro yciosusi llokynarens
OIIJIAaUMBAET BCE MTpadbl M TUIATEIKH, BKITFOYast, HO, HE
OTPaHUYMBAsCh, TUIATEXKH, CBSI3aHHBIE C IMPOCTOEM
BaroHOILMCTEPH, MOJ[aBA€MBIX Ha 3CTaKaly.

5.12. Tlokymatenb  KOMIIEHCHPYET
pacxomel 32 BOCHU3HWPOBAHHYIO
compoBoaeHne ToBapa B TyTH CIEIOBaHUSA,
OpTaHW30BaHHBIC " BBICTABJICHHBIC
I'py3ootmpaBureneM, coryiacHo ctatbe 33 3akoHa
Pecniyommmkn Kazaxcran ot 8 nexabps 2001 roma
No266-11 «O xene3sHoTOPOKHOM TPAHCIIOPTEN.

5.13. TIlpum otrpy3ke ToBapa oOecnedeHHEe OXpaHBI
ToBapa B myTH CIEJOBaHHS Ha YCMOTpPEHHUE

[Iponasiy
OXpaHy H

information databases. In case of untimely return
(departure) of rail tank cars, the Buyer undertakes
to reimburse the Seller for the fee charged by a
shipper to the refinery (the operator of rail tank
cars) for excess use of rail tank cars.

The Buyer agrees that the Seller shall have the
right to withhold the fee for excess use of railcars
in unloading under the Contract charged by a
shipper from the refinery or railcars operator from
any amounts owed to the Buyer under the
Contract, or any other agreements or obligations
by sending the Buyer a letter of notice about
withholding.

5.9. If the Buyer provides for loading its rail tank
cars (own, leased, for one use only), then the
Buyer shall independently resolve all issues on
rail tank cars treatment for oil products loading at
the steam and washing station. The railcars
supplied to the loading rack shall be supported by
conformance acts on railcars suitability for
loading signed by the Buyer’s representative.
While using the Buyer’s rail tank cars for loading,
the Seller shall not bear any responsibility for the
quality of the Goods being released. The rail tank
cars must have a calibration testing mark and
interval gauge table.

5.10. Upon completion of unloading operations,
the Buyer shall provide the Seller with copies of
the waybills with a stamp of the destination
station.

5.11. Inthe eventthe Goods are shipped onto the
Buyer’s rail tank cars, the Buyer undertakes to
clear the manufacturer’s loading platform within
one hour from the completion of shipment. If the
Buyer fails to comply with this term, then the
Buyer shall pay all fees and penalties, including,
but not limited to, demurrage fees related to the
downtime of railcars supplied to the loading
platform.

5.12. The Buyer shall reimburse the Seller for
expenses for militarized security guarding and
escorting of the Goods on route, organized and
charged by the Consignor according to Article 33
of Law of the Republic of Kazakhstan #266-I11
dated December 8, 2001 “On Railway Transport™.

5.13. During shipment of the Goods, security
guarding of the Goods on route at the Buyer’s




[Toxynarens MOXET OBITh OpPraHNU30BAHO
[Tokynarenem caMOCTOSITENIBHO IIyTE€M NPUBJIEUEHUS
CTOPOHHEHN OXpaHHOU opraHuzanuu. B Takom ciyuae
[Tokynarens o0s3yercs 3a0J1arOBpEMEHHO
IIPEI0CTaBUTh [Iponasiy MACHMO 0
CaMOCTOSITENIFHOM oOecTiedyeHnn oxpaHbl ToBapa u
yKa3aTb B 3asBKE€ Ha OTIPY3Ky HOMEp U JaTy
JIOTOBOpa €  OXpaHHOW  OpraHu3zauuend, U
HAaMMEHOBAHME OXpaHHOM opraHuzauuu. [Ipu sTom
nociue nocraBku Tosapa nperensuu llokynarens mno
KauecTBy u kosnuectBy Tomapa IIpomaBuom
MPUHUMATHCS HE OYIyT.

Ecnu B 3asBke Ha oTrpy3ky Ilokymnarens He yka3ain o
CaMOCTOSITENIbHOM opraHu3anuu oxpaHsl ToBapa, TO
9TH (QyHKUIMU ocylecTBIsIIOTCs ['py300TnpaBuTeneM
wmm  IlpomaBuom. Ilpm  stom  Ilokynarens
koMmrneHcupyer IIpomaBuy Takue pacxoasl B
COOTBETCTBUU C IMMyHKTOM 5.12 OOuux ycinoBuil.

6. IHopsinok orrpy3ku ToBapa ¢ ATbIpaycKoro
HedTenepepadaTbiBalOIIero 3aBojaa
6.1. Otrpyska ToBapa npousBogutcs B TedeHue 30

(Tpuamatu) AHEWM TNpPU  YCIOBUU  BBIOJHEHUS
[Tokynarenem yciioBuid myHKTa 3.2 HACTOSIIMX
OO6mux YCIIOBUH, MOJIyYEeHUS [IponaBuom

MOJTBEPXIeHUST 00 orulate ToBapa, B CiIydae eciiu
JoroopoMm npenycmorpena 100% npenomnnarta.

6.2. Otrpyzka ToBapa mpou3BOOUTCS Ha YCIOBUHU,
OTOBOPEHHOM B COOTBETCTBYyIolIeM JloroBope K
HactoamuM OOmuM ycnoBusiM. Otrpyska Toapa
OCYILIECTBISIETCSI B CTPOIOM COOTBETCTBHM  C
JAaHHBIMH, yKa3aHHbIMHU [lokymarenem B 3asiBke Ha
orrpy3ky HedrenpoaykrtoB. Ilokymarens Hecer
MOJIHYI0 CaMOCTOSITENIbHYIO ~OTBETCTBEHHOCTb  3a
JaHHBIC, YKa3aHHbIC B 3as4BKE Ha OTTPY3KY
HeprenpoayktoB. [Ipu sToM, CTOpOHBI corliacoBaliu,
YTO B IEJISIX HEJOMYIIEHHUS 3aTOBAPKH PE3EPBYAPHOTO
napka HII3, npeaHazHayeHHOTO I XpaHEHUS
HedrenpoaykroB, [Ipomaser; BnpaBe He COOIIOAATH
cyrounble rpaduku [Tokymnarens, yka3aHHbIE B 3asBKE
Ha OTIPY3KY.

[lokynmarens cornamaercs ¢ TEeM, 4YTO OCTaTKU
He(TEenpoayKTa TO KaXJOW OTHCIbHOW 3asBKE B
pasMepe HEBAaroHHOW HOPMBI HE CYMMHUPYIOTCA H
OTrpy3Ke B 00II[eM CyMMapHOM 00beMe He MOJIEKAT.

6.3. Ilpu  orrpy3ske  Tomapa
[Toxynarenn MOXET HA3HAYUTH CBOETO
YIOJIHOMOYEHHOTO MpeCTaBUTENS, KOTOPBI
JIEWCTBYET HA OCHOBAHUU JOBEPEHHOCTH, BBIIAHHOM B
MOpPSIAKE,  YCTAHOBJIEHHOM  3aKOHOJATEIbCTBOM
Pecniyonmuku Kazaxcran. [IpencraBurens [loxynaTens
JOJDKEH  TPOWTH  MHCTPYKTAX 1O  TEXHHUKE

ITIponaBuom

discretion may be organized by the Buyer
independently by engaging a third-party security
organization. In such case, the Buyer undertakes
to provide in advance a letter to the Seller on
independent provision of the Goods security
guarding, and specify in the Request the number
and date of the contract with a security
organization as well as the name of a security
oragnization. After delivery of the Goods, the
Buyer’s claims as to the quality and quantity of
the Goods will not be accepted.

If the Buyer did not specify in the Request for
Shipment the independent arrangement of
security guarding of the Goods, then these
functions shall be performed by the Consignor or
by the Seller. At the same time, the Buyer shall
compensate the Seller for such expenses
according to paragraph 5.12 of the General Terms.

6. Procedure for Shipping the Goods from
Atyrau Refinery

6.1.  The Goods shall be shipped within thirty
(30) days provided that the Buyer has complied
with the terms and conditions of paragraph 3.2 of
these General Terms, and after the Seller has
received a confirmation of the Goods payment
should the Contract provide for a 100%
prepayment.

6.2.  Shipment of the Goods shall be made on
the terms specified in a respective Contract to
these General Terms. Shipment of the Goods shall
be carried out in strict accordance with the data
specified by the Buyer in a request for shipment
of oil products. The Buyer shall bear full
independent responsibility for the data specified
in a request for shipment of oil products.

The Parties have agreed that for the purposes of
preventing overstocking of the refinery’s tank
farm designed for oil products storage, the Seller
shall have the right not to comply with daily
schedules of the Buyer specified in a shipment
request.

The Buyer agrees that oil products inventory in
every individual request in the amount of a non-
carload norm shall not be accumulated and shall
not be subject to shipment in the total cumulative
volume.

6.3. During shipment of the Goods by the
Seller, the Buyer may appoint its authorized
representative who will act on the basis of a power
of attorney issued in the procedure established by
the legislation of the Republic of Kazakhstan. The
Buyer’s representative shall pass an instruction on
safety measures, become acquainted with the




0€30MacHOCTH, O3HAKOMHUTHCSI C BHYTPEHHUMH
IIpaBWJIaMU Ha MPEANPUIATHH 3aBOJA-U3TOTOBUTENS,
nocinie yerollponaserr obecieunBaeT eMmy JOCTYyN Ha
TEPPUTOPUIO  3aBOJA-U3TOTOBUTENS B  Ipejaenax
BPEMEHH U TPaHULl, HEOOXOAMMBIX JIJIsIBBITOJIHEHUS
o0s13aHHOCTEH 110 J[oTOBOpY.

6.4. B memsax coOmoaeHus AeHCTBYIONIETO
3aKOHOJATEIbCTBA PecniyOnuku Kasaxcrah,
[lokynarens oOecriedynBaeT MPHUCYTCTBUE CBOETO
YIOJHOMOYEHHOI'O IPEJICTaBUTENI Ha ACTaKaze
HanuBa HedTenpoayktoB HII3 nmnsa moanucanus
JOKYMEHTa MOJTBEpKIAIoLIero nepegady Tosapa ot
[IponaBua Ilokymarento, a Takke MOANMCAHUS
COOTBETCTBYIOIIEIrO  AKTa BBIIIOJHEHHBIX  paboT
(okazanus ycnyr) u HakiagHol Ha OTIYCK 3a11acoB Ha
CTOpoHy Ha OymaxsbIXx HocuTensx w/mmum CHT, B
cillydae eciiu JaHHOe TpeOOoBaHHWE TMPUMEHUMO B
COOTBETCTBHUH C TpeboBaHusiMu 3akoHa PK.

IIpu »ostOoM, B wmensix coOmoaeHus TpeboBaHUN
NEMCTBYIOIIEr0  3aKOoHOJarenbcTBa  PecnyOnuku
Kazaxcran, CropoHbl coriacoBajiy, 4YTO BHE
3aBUCHUMOCTH OT MPHUCYTCTBUSL WM OTCYTCTBHS
YIIOJTHOMOYEHHOTO  mpenctaButens [lokynarens,
paBoO COOCTBEHHOCTHM Ha ToBap MNepexoauT OT
[IponaBua Ilokymatento Ha ScTakaje HaluBa
Hedrenpoaykros HII3 (cormacHo m.1 cratem 238
I'paxnanckoro konekca PK). B cinyuae otcyrcTBus
[Ipencrasurens [lokynarens, [Iponasen ocrasiser 3a
co0oif mpaBo ocylecTBUTh OTHpaBKy I[lokymarento
YKa3aHHBIX JIOKYMEHTOB IIOCPEACTBOM IOYTOBOM
CBSI3H, TI0 aJIpeCy, yKa3aHHOMY B JloroBope B TeueHue
30 (TpmanaTH) THEH ¢ MOMEHTa OTrpy3ku ToBapa B
COOTBETCTBUM C YCJIOBHAMHU Hactosmux OO0mux
ycioBuid. Ilpu 3TOM, MOIyYyuB yKa3aHHBIE B
HACTOAILEM  IIyHKTe  JOKyMeHThl, [lokynarens
o0s13yeTcs moanucaTh 1 HanpasuTh [IpogaBity B cpok
He mo3nHee S (mATH) pabouyux JHEH ¢ MOMeHTa
MOJIyYEHUS.

TpancnoptupoBka Tosapa JOJDKHA OBITH
opranuszoBaHa [lokymnarenemM caMOCTOSTENIBHO ITyTeEM
IIPUBJIEYEHUS]  YCIYT  ollepaTopa  BaroHOB U
OCYIIECTBJICHUSI ~ omaTel  k/m  Tapuda (¢
MPEeIOCTaBIIEHUEM TeJerpaMmbl 00 oIrulate K/J
TapuoB M MHCTPYKUIUH MO 3aMOJHEHUIO K/J
HAKJIQJIHBIX), KOTOPBIH (UKCUpyeTcs B 3asBKE Ha
OTIPY3KYy, C TPUIOKEHHUEM IOATBEPKAAOIINX
JIOKYMEHTOB.

6.5. B nemnsax JloroBopa CTOpOHBI COTJIAMIAIOTCS, YTO
ToBap, cUHMTAOTCA TIOCTABJICHHBIM/ TIE€PEIAHHBIM
[Toxynaremnto u obs3anHOCTH [IpoaBia o mocraBke
CUUTAIOTCS BHITIOJTHEHHBIMU:

a) B ciaywyae mepemaud ToBapa MpeCTaBUTENIO
[lokynartenss — Tmociie TOANWCAHHS JOKYMEHTa,

internal rules at the manufacturer’s enterprise,
whereupon the Seller shall provide the Buyer
access to the territory of the manufacturer’s
enterprise within the limits of time and borders
necessary for fulfillment of the obligations under
the Contract.

6.4.  For the purposes of complying with the
existing laws of the Republic of Kazakhstan, the
Buyer shall ensure presence of its authorized
representative at the refinery’s oil products
loading rack in order to sign a document
confirming the transfer of the Goods from the
Seller to the Buyer, and sign a respective Act of
Performed Works (Rendered Services) and Third-
party Release Note for Stock in hard copy and/or
waybill if such requirement is applicable as per
the requirements of the RoK Laws.

To comply with the requirements of the existing
laws of the Republic of Kazakhstan, the Parties
have agreed that, regardless of the presence or
absence of the Buyer’s authorized representative,
the title to the Goods shall be transferred from the
Seller to the Buyer at the oil products loading rack
of the refinery (in accordance with item 1 of
Article 238 of the Civil Code of the RoK). In the
event of absence of the Buyer’s representative, the
Supplier shall reserve the right to send the
specified documents to the Buyer by post to the
address specified in the Contract within thirty (30)
days from the moment of the Goods shipment
according to the terms and conditions of these
General Terms. Having received the documents
set forth herein, the Buyer undertakes to sign and
send them to the Seller no later than five (5)
business days from the receipt.

Transportation of the Goods shall be arranged by
the Buyer on its own by engaging the railcars
operator services and making payment of a
railway tariff (providing a telegram on payment of
railway tariffs and instruction to fill out railway
bills), which shall be indicated in the shipment
request, with supporting documents enclosed.

6.5. For the purposes of the Contract, the Parties
agree that the Goods shall be considered to be
delivered/transferred to the Buyer, and the
Seller’s obligations on delivery shall be deemed
performed:

a) in case of transfer of the Goods to the Buyer’s
representative — after signing of a document




noaTBep kaatoniero nepeaayy Tosapa ot [Tokynarens
IIponaBiy Ha 3cTakaje HaluBa 3aBOA-U3rOTOBUTENS;
b) B caywae orcyrcTBHs npenctaButens [Tokymarens
— B MOMeHT nepenaun ToBapa  nepBomy
Ipy30MepeBO3YMKY B IYHKTE  OTHpaBICHUS
MarucTpaJbHON KEJIE3HOAOPOKHON CETH.

6.6. [Tponasen HE HEceT KaKoH-muoo
OTBETCTBEHHOCTU 3a yTpaTy W/uiau nopdy Tosapa,
nocyie nocraBku ToBapa, COINIACHO IIOJIOKEHUSM
O6mmx ycnoBuid u JloroBopa. Ilpomaserr Takxe He
HECeT KaKOM-TMOO OTBETCTBEHHOCTH 33 YTEPHO
IPy30IE€PEBO3YMKOM OpPUTMHAJIA COIPOBOAUTEIBHON
HaKJIaJHOM, nepenanHoro Ilokynaremto BmecTe cC
Ipy30M.

6.7. Tlokymarenb CaMOCTOSITENIPHO pEIIaeT BCE
BOIIPOCHI 110 MOATOTOBKE BArOHOLIUCTEPH  TIOJ
NOTPY3Ky HE(PTepOAyKTaMH HA  IPOMBIBOYHO-
IIPONApOYHOM CcTaHUMU. BaroHomucrepHel 1npu
nojaye  Ha  HAJIMBHYIO  3CTakaay  JOJIKHBI
COINPOBOXKAATHCS aKTaMU O TOAHOCTH LUCTEPH IOJ
HaJIUB, MIO/ANMCAaHHBIMU IIpe/ICTaBUTENIEM
[Toxynarens. IIponasen He HECETOTBETCTBEHHOCTH 3a
Ka4ecTBO OTmyckaeMoro Tosapa. BaroHouucrepHsl
JOJDKHBl  MMETh  KaJMOpPOBOUHBIA 3HAK, MMETh
MOMHTEPBAIbHYIO KATMOPOBOUHYIO TaOIHILY.

6.8. Ilokymarens 00s3yeTcs 0CBOOOAUTH HAMBHYIO
3CTaKaay 3aBO/Ia-U3TOTOBUTENSI B TEUEHUE OIHOIO
yaca IIOCIE€ 3aBepLIEHUs OTrpy3kd. B ciydae
HEBBITNOJTHEHUS YKa3aHHOTO YCIIOBUS
[ToxynaTens omyaunMBaeT Bce MTpadbl U IUIATEXKH,
BKJIIOYas, HO HE OrPaHWYMBAsCh, IUIATEXKH,
CBSI3aHHBIE C POCTOEM BarOHOLUCTEPH, MOJaBAEMBbIX
Ha HCTAaKaLy.

6.9. Ilpu otrpy3ke ToBapa oOecrneueHHe OXpaHBbI
ToBapa B myTH cCI€JOBaHMS Ha YCMOTpPEHHUE
[Toxynaremns MOKET OBIThH OpPraHU30BAHO
[ToxymarensemM camMOCTOSITENIbHO IyTE€M MPUBJICUEHUS
CTOPOHHEN OXpaHHOU OpraHusauuu. B TakoM ciydae
[Toxynarenn 00s13yeTcst 3a071arOBPEMEHHO
IIPEIOCTaBUTh ITponasiy IIMCBMO 0
CaMOCTOSITENIbHOM o0ecrieueHuu oxpaHbl ToBapa u
yKazaTb B 3asBKE Ha OTTPY3Ky HOMEp U Jary
JIOTOBOpa € OXpaHHOM  OpraHMsauuen, U
HAaMEHOBAaHHME OXpPaHHOM opraHu3anuu. [Ipum sTOM
nocine nocrasku Tosapa nperenszuu Ilokynarens no
KauecTBy u KoiuuectBy ToBapa IlponmaBuom
NPUHUMATHCS HE OYIyT.

Ecnu B 3asiBke Ha oTtrpy3ky I[lokymnarens He yka3ai o
CaMOCTOATENILHOM OpraHu3alnuu oxpansl ToBapa, TO
3TH (YHKLUU OCYILECTBIIAIOTCA [ py3ooTnpaBuTenem
nma  IlpomaBnom. IIpu  stom  Ilokymarens
koMmneHcupyet [IponaBny Takue pacxompl.

confirming transfer of the Goods from the Buyer
to the Seller at the manufacturer’s loading rack;
b) in case of absence of the Buyer’s representative
— at the moment of transfer of the Goods to the
first carrier at the departure point of the main
railway network.

6.6. The Seller shall not bear any responsibility for
loss and/or damage to the Goods once the Goods
have been delivered in accordance with the
provisions of the General Terms and the Contract.
The Seller shall also bear no responsibility for loss
by the shipper of an original waybill transferred to
the Buyer together with the cargo.

6.7. The Buyer shall independently resolve all
issues on rail tank cars treatment for oil products
loading at the steam and washing station. The
railcars supplied to the loading rack shall be
supported by conformance acts on railcars
suitability for loading signed by the Buyer’s
representative. The Seller shall not bear any
responsibility for the quality of the Goods being
released. The rail tank cars must have a calibration
testing mark and interval gauge table.

6.8. The Buyer undertakes to clear the
manufacturer’s loading platform within one hour
from the completion of shipment. If the Buyer
fails to comply with this term, then the Buyer shall
pay all fees and penalties, including, but not
limited to, demurrage fees related to the downtime
of railcars supplied to the loading platform.

6.9. During shipment of the Goods, security
guarding of the Goods on route at the Buyer’s
discretion may be organized by the Buyer
independently by engaging a third-party security
organization. In such case, the Buyer undertakes
to provide in advance a letter to the Seller on
independent provision of the Goods security
guarding, and specify in the Request the number
and date of the contract with a security
organization as well as the name of a security
oragnization. After delivery of the Goods, the
Buyer’s claims as to the quality and quantity of
the Goods will not be accepted.

If the Buyer did not specify in the Request for
Shipment the independent arrangement of
security guarding of the Goods, then these
functions shall be performed by the Consignor or
by the Seller. At the same time, the Buyer shall
compensate the Seller for such expenses.




7. Iopsinoxk npuemku ToBapa
7.1. Ilpmemka  ToBapa  mpousBoauTCA  IIO
KOJINYECTBY U Ka4yecTBY B nopsjke,

npeaycMotpeHHsiM  ['OCToM wu  jpeiicTByrommm
3akoHoAarenscTBOM PecnyOnuku Kazaxcran Ha
CTAaHIMM TOrpy3kM wid Ha Ocrakane Hanusa
HedrenepepabarpiBatomiero 3aBoja, B COOTBETCTBUH
¢ ycnoBusiMH Hactosiux O0mux ycnosuil. [lpuemka
ToBapa [ToxynaTtenem (I'py3ononydarenem)
OCYILECTBISIETCSI B  NPUCYTCTBUU  COTPYJHHUKA
BOCHU3MPOBAHHOMN OXpaHHOM opraHu3anuu. B cioydae
€ro  OTCYTCTBHS, IIPETEH3UM IO  KOJIUYECTBY
[IponaBiom npuHUMATHCS HE OYAYT.

7.2. B cnysae npuHsATHS 0€3  BO3pakKeHUH
[Tokymnarenem Togapa, MIOCTABIEHHOTO c
HapyuieHueM ycioBudl  CTaHAapTHBIX — YCJIOBHIA,
NpUHATHINA ToBap 3aCYUTHIBACTCS B CUET BHIMOTHEHHUS
00513aTEIbCTB.

7.3. B cnywyae oOHapyxenuss HemocTaud ToBapa,
MPHUOBIBIIETO B MMyHKT Ha3HAUYEHUS B MOBPEKICHHBIX
WIM HEUCIIPABHBIX BaroHax-IMCTEpPHAX, MPETEH3UU
[Toxynarenem mpenbsiBusitorcs llepeBo3unky w/wiu

I'py3ooTnpasuresnto. OcHoBaHueM JUISt
NpPEABSBICHUST TPETEH3UU SBIIETCS O(OopMIICHHAS
I'py3ooTnpaButenem KEJIE3HOIOPOXKHASL

TPaHCIOPTHAs HAKJIaJHAasl, KOTOpasi COIrJIACHO CTaThe
36 3akona Pecrybmuku Kazaxcran ot 8 nexabps 2001
roga Ne266-11 «O kene3HoI0p0KHOM TpPaHCIOPTE
ABJISIETCS JJOTOBOPOM MEPEBO3KU Ipy3a. OOI3aHHOCTD
COCTaBJICHUS B YCTaHOBJICHHOM TOpSI/IKe
KommMmepueckoro akrta Bo3naraetcst Ha [Tokymaresns.
B cinywae oOHapyxeHus Hemoctaun ToBapa,
npuOBIBIIET0 B MYHKT HA3HAYEHUS B IUCTEPHAX C
MOBPEXACHHBIMH IJI0MOaMu, 1100 MPU OTCYTCTBUU
wioM0, 100 TpH LEJIOCTHOCTH TMJIOMO, eclu
OXpaHHOE COIPOBOXKAeHNE ToBapa OCyIECTBISIIOCh
B IpoLIeCCEe TPAHCIOPTUPOBKU, TO JaHHBbIE (DAKTHI
JIOJKHBI OBITH OTPaXXEHBI B AKTaX MpueMa-nepeaadn
OXPaHSEMOr0 TIpy3a, MOANUCBIBAEMOIO  MEXIY
I'py3ononyyareneM U BOCHU3UPOBAHHOW OXpaHHOM
opranuzanueil npu nepenaue Tosapa. Komuu stux
aKTOB JOJDKHBI OBITh Tepenanbl [lokymarenem
[IpoxaBuy BMecTe C MpeTeH3ueld Ha BO3MEIICHUE
Henocraun. Bee mperensuun mo Henocrade Toapa
TOJKHBI OBITH MpeabsBieHbl [IpogaBily B cpok He
no3aHee 10 (mecsaTi) mHEH ¢ MOMEHTa OOHAPYKEHUS
¢akta Henmoctaum Tomapa. Ilo wucreuenun
ykazaHHoro  cpoka IIperensum  IIponmaBnom
MPUHUMATHCS HE OYIyT.

st BO3MenIeHrs CTOMMOCTH yTpaueHHOro ToBapa
coOroaeTcs CIeIyOIHA MOPSIIOK:

a) B cllydae OOHapyXKeHHUs HejaocTaud (yTpaThl)
ToBapa Ipu cadye OXpaHHOM OpraHu3alUen u3 Mojk
oxpanbl [lokynaremo (I'py3ononydarento), mis

7. Procedure of Acceptance of the Goods
7.1.  Acceptance of the Goods shall be made by
quantity and quality in the procedure provided for
by the state standards (GOST) and existing
legislation of the Republic of Kazakhstan at the
loading station or at the refinery’s loading
platform in accordance with the terms and
conditions of these General Terms. Acceptance of
the Goods by the Buyer (Consignee) shall be
made in the presence of a militarized security
organization’s employee. In the event of such
employee’s absence, no claims as to the quantity
will be accepted by the Seller.

7.2. If the Buyer accepts with no objections the
Goods delivered with violation of the terms and
conditions of the Standard Terms, then the
accepted Goods shall be counted against the
obligation performance.

7.3. If short-delivery is discovered in the Goods
that have arrived at the destination point in
damaged or defective railcars, the Buyer shall lay
claims to the Shipper and/or the Consignor. The
basis for the claim is a railway bill issued by the
Shipper, which according to article 36 of Law of
the Republic of Kazakhstan No0.266-11 dated
December 8, 2001 “On Railway Transport” is an
agreement of cargo transportation. The Buyer
shall be imposed with the obligation to make a
Commercial Act in the established procedure.

If short-delivery is discovered in the Goods that
have arrived at the destination point in railcars
with damaged seals, or if there are no seals, or
with seals integrity, in case the Goods guard
escorting was performed during the transportation
process, then such facts shall be recorded in Acts
of Acceptance of the guarded cargo to be signed
between the Consignee and a militarized security
organization during transfer of the Goods. The
Buyer shall furnish copies of such acts to the
Seller together with a claim for compensation of
short-delivery. All claims as to short-delivery of
the Goods shall be laid to the Seller no later than
ten (10) days from the moment when the fact of
the Goods short-delivery was identified. No
claims will be accepted by the Seller upon expiry
of the mentioned period of time.

To reimburse the cost of the lost Goods, the
following procedure shall be complied with:

a) If short-delivery (loss) of the Goods is
discovered during transfer by the security guard
organization from guarding to the Buyer




ompezneneHuss  Macchl  ToBapa  HCHOJIB3YyeTCs
pacueTHas IJIOTHOCTh, NOJYYEHHass MpPUBEICHUEM
YKa3aHHON B MAacropTe KauecTBa IUIOTHOCTH IpU
+15°C  (+20°C), x (¢akTuveckoil Temmeparype
Tomapa (cormacuo Ilpunoxenuro 4 «lIpaBun
NEPEeBO30K JKUJAKHX TPY30B HAJIMBOM B BaroHax-
HUCTEpHAX M BaroHax OYyHKEpHOTO THUMA MJs
nepeBo3Ku HepTeOuTyMar);

0) Ipu yCTaHOBJIEHWHU yTpaThl (HemocTaun) ToBapa,
IIPEBBIIIAIOICHT CYMMBI 3HAYECHUU HOPMBI
ecrectBeHHOl yobutH (cormacuo CT PK 3553-2020)
U TIPEJICIbHOTO OTKIIOHEHHSI Pe3ysbTaTa U3MEpEeHUi
Macchl Ha CTaHIIMM Ha3HA4YeHHS (IIPeayCMOTPEHHOU
CT PK 2.343-2015), IlokymaTenab MpEABSBISCT
[TponaBiyy K BO3MEILIEHUIO CYMMY HEIOCTaud 3a
MHUHYCOM €CTEeCTBEHHOM yOBLIH npu
TPAHCTIOPTUPOBKE (ITyTEBBIE MOTEPH) U MIPEIETHHOTO
OTKJIOHEHHUSI pe3yjabTaTa HM3MEpPEHHIl MacChl Ha
CTaHIIMH Ha3HAUCHUS;

B) CyMMa, IOJAJIeKAIlas BO3MEIICHHIO 3a YyTpaTy
ToBapa, CKIaAbIBa€TCs U3 CTOUMOCTU YTPadyeHHOIO
ToBapa mno ornymeHHo Ilokynarenro IneHe u
MPOBO3HON IUIaThl 32 YTPAYEHHOE KOJIUYECTBO
Tosapa.

8. Ilena ToBapa

I[Ton mnenon ToBapa mnoOHMMAeTCs L€HA OJHOU
METpUYECKOM TOHHBI ToBapa, € y4eTOoM Bcex
IIPUMEHMMBIX HAJIOTOB M IUIATEXKEHM HAa MOMEHT
oruiaTel 3a ToBap.

Ilena Tosapa ycranasimusaercs B J[lorosope. B
ciy4ae YTBEPKICHUS WHOT'O MEXaHu3Ma
neHooOpazoBanuss Ha ['CM  ynmoiHOMOYEHHBIMU
rOCYJapCTBEHHBIMM OpraHaMH WJIM HW3MEHEHUS
CTaBOK HAJIOTOB M JPYTUX 00s3aTeNbHBIX IJIaTeXel B
oromker PK, mnena ToBapa Moxer  ObITh
nepecMoTpeHa M u3MeHeHa  IIpomaBuoMm B
OJTHOCTOPOHHEM TIOpSAJKE IIyTEM YBEIOMIICHHS
[Toxynarens He mo3aHee 3 (Tpex) AHEH ¢ MOMEHTa
YTBEPKACHUS] MHOTO MEXaHH3Ma [eHOO0Opa30oBaHUs
Ha ['CM yIoOJHOMOYEHHBIMH TOCYAAPCTBEHHBIMU
OpraHaMU WJIM U3MEHEHUs CTABOK HAJIOTOB U JIPYTUX
00s3aTeNbHbBIX mIaTexel B Oromker PK.

9.  ¥YcaoBus onjaThl

9.1. Onmuara 3a Tosap IIPOU3BOIUTCS
[Toxymarenem B HallMOHaIbHOU BamoTe Pecriyonuku
KazaxcraH — TeHre u B COOTBETCTBUU C YCIOBUSAMU
HoroBopa, opopmisiemoro CTOpoHaMH Ha KaxkIyIO
naptuto Tosapa. [Ipu atom, CTOpoHBI coriacoBany,
yro [lokynartens 00s3yeTcs MPOU3BECTU OIUIATY 3a
ToBap Ha OCHOBAaHMM CKaHUPOBAHHOW KOIUU
COOTBETCTBYIOILETO JIOTIONHATENBHOTO
COrJIalllCHuS, HaIpaBJICHHOMN IIponaBiom

(Consignee), then the mass of the Goods shall be
determined by using the design density obtained
by adjusting the density specified in the passport
of quality at +15°C (+20°C) to the actual
temperature of the Goods (according to Annex 4
of the “Rules for transportation of liquid cargoes
in bulk in rail tank cars and bunker-type railcars
for petroleum bitumen transportation”);

b) if a loss (short-delivery) of the Goods has
been identified that exceeds the amount of natural
loss values (according to na ST RK 3553-2020)
and a limit deviation of the mass measurement
result at the destination station (stipulated by ST
RK 2.343-2015), then the Buyer shall claim from
the Seller reimbursement of the short-delivery
amount less natural loss in transportation (travel
losses) and limit deviation of the mass
measurement result at the destination station;

c) the amount subject to reimbursement for loss of
the Goods shall be a sum of the cost of the lost
Goods at the price of sale to the Buyer and freight
fee for the lost quantity of the Goods.

8. Price of the Goods

Under the price of the Goods shall be understood
the price of one metric net ton of the Goods,
including all applicable taxes and payments at the
time of payment for the Goods.

The price of the Goods shall be established in the
Contract. In case of approval of another pricing
mechanism for fuels by the authorized state
bodies, or a change in the rates of taxes and other
compulsory payments to the RoK budget, the
price of the Goods may be revised and changed by
the Seller unilaterally by notifying the Buyer no
later than three (3) days from the moment of
approval of another pricing mechanism for fuels
by the authorized state bodies, or a change in the
rates of taxes and other compulsory payments to
the RoK budget.

9. Terms of Payment

9.1. Payment for the Goods shall be made by the
Buyer in the national currency of the Republic of
Kazakhstan — Tenge (KZT) in accordance with the
terms and conditions of the Contract executed for
each batch of the Goods. The Parties have agreed
that the Buyer undertakes to make payment for the
Goods on the basis of a scanned copy of a
respective Additional Agreement sent by the
Seller to the Buyer by email.




[TokymnaTento mocpeacTBOM JIEKTPOHHOM MOYTHI.
9.2 Omara 32 TpaHCHOPTHBIE YCIIyTH
ocymectBisiercs: I[lokymnarenem B COOTBETCTBUM C
YCIOBHUSMH, OTOBOPEHHBIMU B OOIINX YCIOBUSIX HITH
B JloroBope Ha kaxxayro naptuto Tosapa.

9.3. Ilo Tpebomanuto m060it U3 CtopoH, CTOPOHBI
COCTAaBJISIIOT AKT CBEPKU B3aMMHBIX BBIITOJIHEHHBIX
oOsi3arenbeTB. B ciydae, ecnu onHa u3 CTOpoH, B
pe3yapTate  pasHHIBI  MEXAY  (haKTUYeCKH
OTI'PY’KEHHBIM U OIUIaYeHHbIM ToBapoMm, okaxeTcs B
noiiry nepen apyroit CTOpoHOM, COOTBETCTBYIOIIAs
CropoHa 00s3yeTcsl OIUIaTUTh TaKyl pa3HULY B
teuenue 10 (mecats) paboumx 1HEH mocie
HOJY4YEeHUsT  COOTBETCTBYIOIIEIO  MHCbMEHHOI'O
TpeboBaHusi cormacHo oOpasmy IlpomaBma wu
IPEOCTaBICHUS BO3BPATHBIX HK3EMIUIAPOB
opuruHanoB [lorosopa u Ilpunoxenuii k Jorosopy,
noanucaHHelx  obenmu  CropoHamu,  AKTOB
BBIIIOJIHEHHBIX ~ paboT  (OKa3aHHBIX  YCIyT) U
HaknanHpix Ha OTIYCK 3aracoB Ha CTOPOHY W/WIN
CHT. HecmoTps Ha yKa3aHHO€ B HAaCTOAILIEM
noanyHkre, [Iponaser nmeer npaBo He OMJIAYMBATh
CyMMY TAaKOW pa3HMIIbl JI0 IIOJIHOIO BBIICHEHUS
ycI0BUs 00pa30BaHUs 3a/10JKEHHOCTH.

9.4. Ctoponsl coriacoBaiy, 9to [TokynaTtens 00s3an
OILIaTUTh 3a Becb ToBap 4acTAMU WM MOJHOCTHIO B
CpPOKH, ycTaHOBJIeHHbIe OOIIMM YCIOBUEM WM
Jorosopom. Ilpu ocymectsienuun omnatel ToBapa
no yactsaM, [lokynaTenb NpuHUMAET U COrJaIlaeTcs
C TeM, 4TO BO M30eKaHHe 3aTOBAPKH PE3EPBYapPHOTO
napka U B COOTBETCTBUU C IPOU3BOJCTBEHHBIMU
BO3MOXKHOCTSIMH HII3, IlIponmasen BIIPaBE
pacnpenenuts — npousBefeHHyro  Ilokymartenem
nperomaty  3a  TOT  WIM  WHOM  BHJ
3akoHTpakToBaHHOTO ToBapa. Omiara Toapa
TpeTbuM JMioM 3a llokymarens He momyckaercs.
Omnara mnpousBoautcst I[lokymarenem coriacHo
pexBusutaMm [Iponasua, ykazanHsiM B JloroBope.
9.5. TIlpomamen BBICTAaBJISIET [Toxymaremnto
ONEeKTPOHHBIN Cuer-®aktypy (OCD) B
COOTBETCTBUH C JAEHCTBYIOLUIUM 3aKOHOAATEIHCTBOM
PK. CtopoHsl coriacoBaiu,uro B ciayyae OJIOKHPOBKHU
Ilokymarens B HMC OC® u HEBO3MOXHOCTH
opopmienus  koppektHoro OCd  moBiekiee
aIMMHHUCTPATUBHYIO OTBETCTBEHHOCTh IIponasua,
[Tokymarens 00s3yeTcss B CpoK He mo3aHee 3 (Tpex)
pabouux J1HEH ¢ MOMEHTa MOJYyYeHHUS NMHUCbMEHHOTO
TpeboBanus Bo3MecTuTh [IposaBily B moiHOM 00beMe
yOBITKM, B TOM 4Hcie MTpadbl HAJOKCHHbIC
YNOJTHOMOYEHHBIM OpPraHoOM, a B Clly4ae MOBTOPHOM
o6nmokupoBku, Ilpomaser; BmpaBe MNPUOCTAHOBHUTH
OTIpy3KH HEPTENPOIYKTOB U pacTOPrHyTh Jlorosop B
OJIHOCTOPOHHEM TOPSAKE.

9.2. Payment for the transportation services shall
be made by the Buyer according to the terms and
conditions specified in the General Terms or in the
Contract for each batch of the Goods.

9.3. At the request of either Party, the Parties shall
prepare a reconciliation statement of mutually
performed obligations. If one of the Parties owes
to the other Party as result of a difference between
the actually shipped and paid Goods, then the
other Party shall pay such difference within ten
(10) business days from the date of receipt of a
respective written claim according to the Seller’s
template and submission of return copies of the
original Contract and Attachments thereto signed
by both Parties, Acts of Performed Works
(Rendered Services) and Third-party Release
Notes for Stock and/or wayhbills. Notwithstanding
the specified herein, the Seller shall have the right
not to pay the amount of such difference until
complete clarification of such debt occurrence.

9.4. The Parties have agreed that the Buyer shall
pay for all the Goods in part or in full within the
period established by the General Terms or
Contract. In payment for the Goods by
installments, the Buyer accepts and agrees that in
order to avoid overstocking of the tank farm and
according to the refinery’s  production
capabilities, the Seller shall have the right to
allocate the prepayment made by the Buyer for
this or that type of the contracted Goods. Payment
of the Goods by a third party for the Buyer shall
not be allowed. Payment shall be made by the
Buyer according to the Seller’s bank details
specified in the Contract.

9.5. The Seller shall issue to the Buyer an
electronic tax invoice in accordance with the
existing laws of the RoK. The Parties have agreed
that in case of the Buyer’s being blocked in the
Information System of Electronic Tax Invoices,
and in case of impossibility of executing a correct
electronic tax invoice that has entailed
administrative responsibility of the Seller, the
Buyer undertakes within three (3) business days
from the receipt of a written claim compensate the
Seller for damage in full, including penalties
imposed by the Competent Authority, and in case
of repeated blocking, the Seller shall have the
right to suspend oil products shipments and
terminate the Contract unilaterally.




9.6. TIlokymarens o00s3aH BepHyTh [IpomaBiry
YTBEPKICHHBIN (e) MOAIHUCHIO
YIOJHOMOYEHHOTO JIMI[a M TMeYaThl0 AK3EMILISp
nokymeHToB: (1) HaknagHoil Ha OTHyck 3amacoB Ha
CTOpoHY, (2) AKT BBIITOJHCHHBIX paboT (OKa3aHHBIX
yciyr), (3) AKT CBEpKH B CPOK HE MO3/JHEE S (TISITH)
pabounx [HEH C JaThl MOJyYEHHUS [OKYMEHTOB,
YKa3aHHbBIX Ha IOYTOBOM IITEMIIEJIE TOCTABKHU.

10. OTBEeTCTBEHHOCTb CTOPOH
10.1. 3a HeucnomHeHue 00s3aTenbCTB MO0 OOMMM
ycioBussM  winu - JloroBopy, CTOpoHBI  HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C JICHCTBYIOLIUM
3akoHOJaTenbCcTBOM  PecnyOnuku Kazaxcran u
OOmuMHU  YCIOBUSMHU, 32 HCKIIOUEHUEM CIy4aes,
yka3aHHbIX B 11.10.6. O6mux ycioBuil.
10.2. CtopoHbl HECYT OTBETCTBEHHOCTb TOJIbKO 3a
peasibHbIil  yiiepd, NpPUYUHEHHBIA B pe3ylbTare
HapyueHus /Jorosopa.
10.3. Puck  cmydaiiHo  rubenm W TPaBO
cooctBeHHocTH Ha Toap nepexoaut ot IlponaBua k
[ToxynaTemnto COrJIacHO IMOJIOKEHUSM 1. 5.6 u 1. 6.5
OO01uMX yCIOBUH.
10.4. Eciu IlpomaBernr HE B COCTOSHUU HCIIOJHUTH
mo0oe M Bce cBou o0sizarenbcTBa JloroBopa m3-3a
IUIAHOBOM WM HemaHoBoM ocraHoBku HII3,
IIponasen UMEET IpaBo PacTOpPTHYTH
COOTBETCTBYIOIIMK J[OroBOp M BEpHYTH OILIATYy
[Tokynmarento 3a HemocraBieHHBIM ToBap COINIACHO
1IeHe, yKa3aHHoW B TakoM Jloroope, B Teuenue 10
(ecsiTb) OAHKOBCKMX JHEH CO JHS  Takoro
pacropkenus.  [lponmaBerr  ocBoOoXkIaeTcss  OT
OTBETCTBEHHOCTH 32  HEUCIIOJHEHUE  CBOMX
00s13aTE€NBCTB B CBSI3U  C  OOCTOSITENIbCTBAMH,
yKa3aHHBIMH B HAcTosIIeM ImyHkTe OOLMX yciaoBUl
MPOJAXK.
10.5. B cnyuae opraHuM3anuu TPaHCIIOPTHPOBKH
Tosapa IlpomaBumom, mocie mnepenaun ToBapa
COIJIACHO Jorosopy IToxynarens HECET
OTBETCTBEHHOCTb 32  TEXHHUYECKOE  COCTOSHUE
LUCTEPH. 3a TOBPEXKJIEHUE IKEIE3HOJOPOKHBIX
uuctepH IlokynaTtens Bo3memaer [IponaBuy yobITKH
B pa3Mepe CTOMMOCTH IIOBPEXKIEHHBIX 4YacTel
LUCTEPH M PAcXO0J/IOB, CBA3aHHBIX C peMOHTOM. B
ciydyae yrepu Iloxynarens Bo3memaer IlpomaBmy
CTOMMOCTh IIUCTEPHBI, 1O PHIHOYHOW OLIEHKE, Ha
MOMEHT yTEpH.
10.6. Tlponaser BIpaBe B OTHOCTOPOHHEM IOPSIIKE
OTKa3aTbCs OT MHCIIOJIHEHHS COOTBETCTBYIOILETO
JloroBopa B 4acT octaBku ToBapa, KOTOPBI He ObLT
OIJIJAYeH B COOTBETCTBUM C YCIIOBUSIMU OILIATHI,
OTrOBOPEHHBIMHU B COOTBETCTBYIOIIEM JloroBope.
10.7. Croponsl cornacoBainu, 4to eciau [TokynaTtens
B 3asiBKE€ Ha OTrpy3Kky ToBapa yka3zan HeJOCTOBEPHbIE
ceenenus B yactu opopmienuss CHT, uro mo BuHe

9.6. The Buyer shall return to the Seller a copy of
the documents approved by (e) signature of the
authorized person and seal: (1) Third-party release
note for stock, (2) Act of performed works
(rendered services), (3) Reconciliation statement
no later than five (5) business days from the date
of receipt of the documents specified on the
delivery postal stamp.

10. Responsibility of the Parties

10.1. For the failure to fulfill the obligations
under the General Terms or Contract, the Parties
shall be responsible in accordance with the
existing laws of the Republic of Kazakhstan and
General Terms, except for the cases specified in
paragraph 10.6 of the General Terms.

10.2. The Parties shall be liable only for the
actual damage caused as a result of violation of
the Contract.

10.3. The risk of accidental loss and title to the
Goods shall be transferred from the Seller to the
Buyer according to the provisions of paragraph
5.6 and 6.5. of the General Terms.

10.4. If the Seller is not in the position to fulfill
any or all of its obligations under the Contract due
to planned or unplanned shutdown of the refinery,
the Seller shall be entitled to terminate a
respective Contract and refund payment to the
Buyer for the unshipped Goods at the price
indicated in such Contract within ten (10) banking
days from the date of such termination. The Seller
shall be released from responsibility for the failure
to perform its obligations due to the circumstances
specified in this paragraph of the General Terms
of Sale.

10.5. In the event of arrangement of the Goods
transportation by the Seller, the Buyer shall be
responsible for the technical condition of rail tank
cars after the Goods have been transferred under
the Contract. The Buyer shall compensate the
Seller for any damage to rail tank cars in the
amount of the cost of such damaged parts and
expenses related to their repair. If a rail tank car
was lost, the Buyer shall compensate the Seller for
the market price of such lost railcar at the moment
of loss.

10.6. The Seller shall be entitled to unilaterally
repudiate a respective Contract in terms of
delivery of the Goods that were not duly paid
according to the terms of payment stipulated in a
respective Contract.

10.7. The Parties have agreed that if the Buyer
in the shipment request for the Goods indicated
incorrect data in terms of execution of waybills,




[Tokynaresns MOBIEKJIO HEKOPPEKTHOE odopmiieHne
IMpomaBiom CHT, To Ilokymatens o0s3yeTcs
yBenomuTh IlponmaBina B Teuenue 36 4acoB s
nanpHeimero nepeogopmuenus CHT. B cmyuae
orkionenus [lokymarenem CHT mocne odopmieHus
OC®D, 0e3 mNpeABapUTEIHHOTO COTJIACOBAHUS C
[IponaBioM, ¥ BBICTABICHUS YHOJIHOMOYEHHBIMU
opranamu B anapec lIpomaBma mrpadoB u MpoUHUX

CaHKIMH 3a HapylleHHe MpaBwil  o(OpMIICHUS
CHT/2C®, TIlokynartenb o00s3yeTcsi BO3MECTUTh
[Tponasity BCE BBLICTaBJICHHBIE

mrpadsl/nean/neycroviku. [Ipu stom, Ilokymarens
coriamaercs ¢ TeM, uto IIponasen Bipase yuepxarb
moOble mTpadel 1 menn 1o JloroBopy U3
M00BIX  cymM, nmpuuHTaromuxcs [lokynarenro mo
JloroBopy WM KakuM-IIMOO HMHBIM JOTOBOpaM WIIH
00s13aTeIbCTBAM.

10.8 B cnyuae napymenus [lokynatenem (1160 ero
rpy3omnojyyaTesieM) 00s3aT€IbCTB 1O  CpOKam
yKa3aHHbIX B MyHKTE 9.5. O0muX ycioBui, IpOEKThI
AKTOB MO MTPa(HBIM CAHKIIMSAM 32 BarOHBI-IICTEPHEI
[IpomaBua cuurarorcss npuHATbIMH, U llokymarensb
00s13yeTcsi MPOU3BECTH OILIATY CYMMBI HAJIO)KEHHOTO
mrpada, npenocrasiasiemoro [IpogaBuom B Cpok He
no3aHee (TpuanaTu) pabounx auew, oo IIpomasern
B [IpaBe B3bICKMBATh JJAHHBIE CYMMbI U3 MPEAOILIATHI
npousBeeHHbIX [lokynarenem.

10.9. B  caywae  Hapymenus  [lokymarenem
00s13aTeNbCTB 10 TpueMKe ToBapa 1o BUAY W/WIH
KOJIMYEeCTBY JHOO OTKa3a OT mpueMku ToBapa,
[Moxynatens 00s3yeTcst Bo3MmecTuTh IIpomaBiry
yOBITKM B IOJHOM 00BeMe B Cpok He mozaHee 10
(tecsiTh) THEN ¢ MOMEHTA MPEAbABICHUS IPETEH3NU.
10.10. Ilponaser BipaBe B OJHOCTOPOHHEM MOPSJIKE
IPUOCTAHOBHTH OTIPYy3KYy HEPTENPOTYKTOB,
yKka3zaHHbIX B 3asBke [lokymarens, B ciy4ae
HenpescTaBieHus: [IpomaBiry €ro IK3eMIUIIpa
opurnHaszia JloroBopa WM HapyIIeHUS CPOKOB
MpeaoCTaBleHns, yKazaHHbIX B 1. 3.1. OO0mmx
YCIJIOBH.

10.11. Tlpu W3MEHEHUH PETUCTPAIMOHHBIX JTAaHHBIX,
B TOM YHCJIE FOPUAMYECKOro anpeca, llokymarenb
00s13aH MUCbMEHHO yBeAoMUTH [IpoaaBua B TeueHue
3 (Tpex) pabouux JAHEH ¢ JaThl BOSHUKHOBEHHSI TAKMX
U3MECHEHUM.

10.12. B cimyuae HapylIeHHs CpoOKa IMPEIOCTaBICHUS
BO3BPATHBIX SK3EMILISIPOB IOKYMEHTOB, YKa3aHHBIX B
1. 9.6 O0muUX CTaHAAPTHBIX YCIOBHIA M YCTaHOBIICHUS
HapyILICHUS MOPsAKa BeleHHUs] OyXTalTepCcKoro yueTa
y IIponasua Y1oJIHOMOYEHHBIM OpraHom,
[Mokynatens o0s3yercss Bo3MmecTuTh IlponmaBiy B
IIOJTHOM 00beMe YOBITKH, B TOM YHCJI€ HAYHCICHHbIE
mTpadpl, COrIACHO MOATBEPKAAIOUIIM JOKYMEHTAM.

which through the Buyer’s fault entailed incorrect
execution by the Seller of a waybill for the Goods,
then the Buyer undertakes to notify the Seller
within 36 hours for further re-execution of the
waybill for the Goods. If the Buyer rejects the
waybill after execution of an electronic tax
invoice, without prior approval from the Seller,
and if the authorized bodies imposed penalties and
other sanctions upon the Seller for violation of the
rules for execution of waybills/electronic tax

invoices, then the Buyer undertakes to
compensate the Seller for all
fines/penalties/forfeits imposed. The Buyer

agrees that the Seller shall have the right to
withhold any fines and penalties under the
Contract from any amounts due to the Buyer
under the Contract, or any other contracts or
obligations.

10.8. If the Buyer (or its consignee) violates the
obligations on the deadlines specified in
paragraph 9.5. of the General Terms, then draft
acts on penalty sanctions for the Seller’s rail tank
cars shall be deemed accepted, and the Buyer
undertakes to make payment of the amount of an
imposed penalty provided by the Seller no later
than thirty (30) business days, or the Seller shall
be entitled to recover such amounts from the
prepayment made by the Buyer.

10.9. If the Buyer violates the obligations on the
Goods acceptance by type and/or quantity, or
refuses to accept the Goods, then the Buyer
undertakes to compensate the Seller for losses in
full no later than ten (10) days from the moment
of filing a claim.

10.10. The Seller shall be entitled to unilaterally
suspend shipment of the oil products specified in
the Buyer’s request in case of the failure to
provide to the Seller its copy of the original
Contract, or in case of the failure to meet the
submission deadlines specified in paragraph 3.1
of the General Terms.

10.11. If the registration data, including the legal
address, have been changed, the Buyer shall
notify the Seller in writing within three (3)
business days from the date of occurrence of such
changes.

10.12. In case of violation of the deadline for
submitting return copies of the documents
specified in paragraph 9.6 of the General Standard
Terms, and if violation of the Seller’s accounting
procedure has been identified by the Competent
Authority, then the Buyer undertakes to
compensate the Seller in full for losses, including




11. OTBeTCTBEHHOCTH CTOPOH MO COOJIOIEHUIO
3aKOHO/AaTe/IbCTBA 0
TPpaHC(epPTHOM EeHO00PA30BAHUU
11.1. B cnywyae BbIABIEHUS YIOJHOMOYEHHBIMU
OpraHamMM, B XOJ€ OCYILECTBJIEHUS MOHHTOPUHIA
CZIETIOK, IPOBEPOK U MHBIX IIPOLIEAYP, YCTAHOBIECHHBIX
3akoHamu PecrybnukuKazaxcran HemocpeacTBEHHOM
B3aMMOCBSA3M  JIaHHOM  CHEJIKM C  JIEJOBBIMHU
MEX/YHApPOAHBIMU ONepanusMu (IIpU MOCIETyIOMEH
peanuzauun Ilokynmarenem ToBapa Ha 3kcnoprt),
IToxynatens 00s13yeTcsi BO3MECTUTb BCE PACXO[BI,
noHeceHHble [IpogaBoM 1o UTOram OCyIIECTBICHUS
YIIOJIHOMOYEHHBIMU OpraHaMUMOHHUTOPUHIA CEIIOK,
IIPOBEPOK U MHBIX HPOLEAYpP, YCTAHOBJIEHHBIX
3akoHamu Pecniy6nuku Kazaxcran.
11.2. B cnyyae HayUCIEHHS YIOJIHOMOYEHHBIMU
rOCYJapCTBEHHBIMM OpraHaMH HaJloTOB U JPYIUX
00s13aTEeNbHBIX TUIATEXKEN B OFOJKET, TeHU U ITpagoB
[0 uTOraM IpoBeAeHus mnposepok IIponaBma 1o
BOIIpOCaM TpaHc(hepTHOTO LIEHOO0Opa30BaHuUs,
IToxynartens mo TpeboBanuto IIponaBma o0s3yercs
BO3MECTUTh lIpojaBiny cyMMy TakMX HAa4MCIICHWH B
IIOJJHOM 00BEME, €ClIi OHM SIBUIUCHh pE3yJIbTaTOM
HEBBITNOJIHEHHUS] WM HEHAJJIEkKAIIEro BbIIOJHEHUS
[Tokynatenem cBoux o00s3arenbcTB 1o OOIUM
YCIIOBUSIM.
11.3. Ilpu BO3HHMKHOBEHMM CIIy4aeB, yKa3aHHBIX B
nyakTax 11.1. m 11.2. OOmux ycioBuUi TPOJaK,
IToxynatens mo TpeboBanuto IIponaBia ob6sa3yeTcs
MIPEIOCTaBUTh BCE  HEOOXOAMMBIE JOKYMEHTHI,
CBsI3aHHbIE ¢ peann3anueil Toeapa Ha 3KcHopT, B
teyenue 10 (necarn) nHen.

12. IlpoTuBoOAEiiCTBHE KOPPYNLHH

12.1. CtopoHBl MPU3HAIOT U MOATBEPKIAIOT, UTO
KaKJIas W3 HUX TMPOBOJUT TOJUTHKY TOTHOMN
HETEPIUMOCTH K B3ATOYHMYECTBY W KOPPYIILIHH,
MIPEANOJIATAIOIIYIO 3alPET MPSIMBIX HJIM KOCBEHHBIX
KOPPYIIHUOHHBIX JEMCTBUN U COBEPILIEHHUS BBIILIAT
3a COJIEMCTBHE/BBITUIAT, IEJBI0 KOTOPBIX SIBIISICTCS
yrnpoiieHue  ¢opMaibHOCTER B CBS3M  C
XO3SHCTBEHHON  JIESTENLHOCTHIO,  OOecIeuyeHne
0osiee OBICTPOTO PEIICHUS TEX HIIM WHBIX BOPOCOB.
CTOpOHBI pYKOBOJICTBYIOTCSI B CBOEH JI€ATEIIbHOCTH
MPUMEHUMbIM 3aKOHO/1IaTE€IbCTBOM u
pa3pabOTaHHBIMH Ha €ro OCHOBE BHYTPCHHUMH
MOJIMTUKAMU, U TIPOLIEIypaMH, HAPABICHHBIMUA HA
00opp0y ¢  B3ATOYHHYECTBOM,  KOPPYIIIHEH,
KOMMEPYECKHUM MOJKYIIOM U OTMBIBAHHEM JICHET.
Jns ueneit Hacrosimero JloroBopa moj TEPMHUHOM
CKOPPYNIHD) MMOHUMAETCS nroboe
IIPOTUBOINPABHOE JAESIHUE JOJHKHOCTHBIMHU JIMLIAMU

penalties imposed, according to the supporting

documents.

11. Liability of the Parities on Compliance
with Transfer Pricing Law

11.1. If the authorized bodies during their
monitoring of deals, audits or other procedures
established by the laws of the Republic of
Kazakhstan identify that this deal has direct
relations with international business operations
(in further export sales of the Goods by the
Buyer), then the Buyer shall be obliged to
reimburse all expenses incurred by the Seller as a
result of the authorized bodies’ monitoring of
deals, audits and other procedures established by
the laws of the Republic of Kazakhstan.

11.2. If the authorized bodies charge taxes and
other compulsory payments to the budget,
penalties and fines as a result of audit of the
Seller’s transfer pricing, then the Buyer shall be
obliged at the Seller’s request to reimburse to the
Seller the sum of such charges in full, if they
resulted from the Buyer’s failure to fulfill or
improper fulfillment of its obligations under the
General Terms.

11.3. In occurrence of the cases specified in
paragraphs 11.1. and 11.2. of the General Terms
of Sale, the Buyer at the Seller’s request
undertakes within ten (10) days to provide all the
required documents related to export sales of the
Goods.

12. Anti-corruption

12.1. The Parties acknowledge and confirm that
each of them pursues a policy of zero tolerance of
bribery and corruption, implying a complete ban
on direct or indirect corrupt practices and the
making of facilitation payments aimed at
simplifying formalities in connection with
business activities, ensuring faster resolution of
certain issues. In their operations the Parties shall
be guided by the applicable laws and internal
policies and procedures developed on the basis
thereof, aimed at combating bribery, corruption,
commercial bribery and money laundering.

For the purposes of this Agreement, the term
"corruption” shall mean any illegal act
committed by officials of the Parties, their
employees, persons authorized to perform
managerial, organizational and administrative and
economic functions in the operations of the Parties




Cropom, ux paboTHHKaMH, JTUIAMH,
YIOJIHOMOYEHHBIMU Ha BBITIOJIHEHHE
yIpaBICHUYECKHX, OpraHU3aIMOHHO-
pacropsiANTEIIbHBIX aJIMUHUCTPATUBHO-
XO03UCTBEHHBIX (PYHKIMI B nesrenbHOCTH CTOPOH
(mamee  —  «/lOIKHOCTHBIE  JHMUA»), TpH

BBITIOJIHCHHHM CBOUX JIOJDKHOCTHBIX (CITY)KCOHBIX )
WIN IOBEPEHHBIX TIOJTHOMOYHH U CBA3aHHBIX C HUIMU
BO3MOXKHOCTEH B IIeJISAX MOJIYUYEHHUs U1K U3BJICUCHUS
JUYHO WIM Yepe3 IMOCPEIHUKOB HMMYILECTBEHHBIX
(HEMMYIIIECTBEHHBIX ) OJIar U IPEUMYIIECTB JIJIs ceOs
a10O0 TPEThUX JIUI], a PABHO MOJAKYI JAHHBIX JIHII
nyTeM TMpeAOoCTaBiIeHHUs] Olar M MPEUMYILECTB,
MOKPOBHTEIBCTBA, JIBTOT, 00CIIaHNUS IPEUMYIIECTBA
JUTst ceOs WIIM BKITIOYAs, HO HE OTPaHUYMBAsICh ATHM,
JICHEHBIE MTOJITAPKH WM [IEHHOCTH, OTLIAThI IEHHBIX
OyMax M IEHHOCTEH, BO3MEUICHHE PAa3IMYHBIX
pPacxoJI0B JTUYHOTO XapaKTepa, MOKYIKa WIH apeHaa
KWIBIX WU HEXKWUIBIX TOMEILIEHUH, J000ro
JIBW)KAMOTO WJIM HEJBW)KMMOTO HMMYIIECTBA IS
JUYHOTO MOJIb30BAaHHUs, OIUIATHI MOE3/I0K U TYPOB,
OpraHu3aly MU OIUIAThl CEMEWHBIX MEpPONIPHITHH,
TPYAOYCTPOICTBO POJCTBEHHUKOB U T.1.

12.2. Kaxnas n3 CTOpOH TrapaHTHpPYyeT, YTO IPH
UCIIOTHEHUH CBOUX O0S3aTENbCTB MO HACTOSIIEMY
Horosopy, HomxHoctHble nuna CTOpoH HE OyayT
OpsIMO WJIM KOCBEHHO Tpeajiararh, MpeaoCTaBlIsTh,
JlaBaTh WJIM JaBaTh COTJIaCHE Ha TIPEIOCTABICHHE
KaKuX-T100 KOPPYMIIMOHHBIX BBIMIAT (JEHEKHBIX
CPeACTB WM LEHHBIX MOJapKOB) JIOMKHOCTHBIM
naunam apyroit CTOPOHBI, a Takke JIFOOBIM TPEThbUM
JWIIaM, JIOJDKHOCTHBIM JIMIIAaM TOCYIapCTBEHHBIX,
MIPaBOOXPAHUTENbHBIX U(UIN) CYAeOHBIX OPTaHOB, a
TaKkke He OyAyT CcoBepIIaTh WHBIE JCHCTBUS,
KOTOpbIE ~ MOTYT  OBITh  KBaTH(HUIIMPOBAHBI
OPUMEHUMBIM  [01s1  Hacmosweeo  J{ocoeopal
3aKOHOJATENILCTBOM KaK Jada/TIOy4eHHe B3STKH,
KOMMEPYECKHI TOJKYNl WM WHBIE JEUCTBUA,
HapyIIAoIIne TpeOoBaHUS IPUMEHHMOTO
3aKOHOJATEIhCTBA W MEXIYHAPOJHBIX aKTOB O
OPOTUBOACUCTBUN  JIeTanu3alui  (OTMBIBAHHIO)
JOXOJIOB,  TIOJIYYEHHBIX  MPECTYIMHBIM  ITYTEM,
IPOTHBOCHCTBUN KOPPYIIIHHU, TIPEAOTBPAICHUIO U
NPECeUEHUI0 KOPPYNIIMOHHBIX PAaBOHAPYIIEHUH.
12.3. JlroOble kajgoOBl O TIOAO3PEHHSX B
COBEPILIEHUH KOPPYMNIMOHHOTO MpPaBOHAPYIICHUS,
KOMMEPYECKOTO TIOJIKYTIa, TPEIOCTABICHUS B3STKU
WIM O HapyHIeHHs X  KaKUX-IMOO TMOJNOKEHHH
Hacrosmero Jloropopa, a Takke 0 HEPaBOMEPHOM
noBeJcHUM B OTHOWCHUU [Komnanuu] w(umm)

[Kounmpacenma] 1o Bompocam, CBSI3aHHBIM C
[Komnanueii/, Bkitodas NpPECTyNHOE IOBEIECHUE,
MOILIEHHUYECTBO,  MpPEJIHAMEPEHHYI0  OLIMOKY,

HC3dKOHHOC IMPUCBOCHUC MMYIICCTBA, NUCKAKCHUC U

(hereinafter “Officials”), in the performance of
their job duties (official) or entrusted powers and
related opportunities in order to obtain or receive
personally or through intermediaries any material
(non-material) benefits and privileges for
themselves or third parties, as well as bribing such
persons by providing benefits and advantages,
patronage, privileges, promises of advantage for
themselves or including, but not limited to,
monetary gifts or valuables, payments for
securities and valuables, compensation for various
expenses of a personal nature, purchase or lease of
residential or non-residential premises, any
movable or immovable property for personal use,
payment for trips and tours, organization and
payment for family events, employment of
relatives, etc.

12.2. Each Party guarantees that in the
performance of their obligations under this
Agreement, Officials of the Parties will not,
directly or indirectly, offer, provide, give or agree
to provide any corrupt payments (money or
valuable gifts) to Officials of the other Party, as
well as to any third parties, government, law
enforcement and/or judicial officials, and will not
perform other actions that may be qualified by the
applicable [for the purposes of this Agreement]
legislation as giving/receiving bribes, commercial
bribery or other actions that violate the
requirements of the applicable legislation and
international acts on combating money
laundering, combating corruption, prevention and
suppression of corruption offenses.

12.3. Any complaints of suspected corruption,
commercial bribery, bribery or violations of any
provisions of this Agreement, or of misconduct
against  [the  Company] and/or [the
Counterparty] in matters relating to [the
Company], including criminal conduct, fraud,
willful ~ misconduct, misappropriation  of
property, misrepresentation or false
representation, discrimination or harassment,
and those related to existing or potential health,




JIO)KHOE npeJCTaBICHNE uH(popManuu,
TUCKPUMHUHAIIMIO WM TPECIeIOBAaHUs, a TaKXKe O
CYLIECTBYIOIIUX HJIM MOTEHIUAIBHBIX HAPYIICHUSIX
B 00J1aCTH OXpaHbI TPy, 0€30MaCHOCTH M OXPaHbI
oKkpyxarome  cpeapl  [Kommpacenm]  MOXKET
coobwarthk /6 Komnanuio]:

10 ropsiyeii Teje)OHHOM JIUHUM!

Ha Ka3axCKoM si3bike +7 (727) 258-12-32,

Ha pyccKoM si3bike +7 (727) 258-12-33,

Ha aHIJIMHCKOM si3bike +7 (727) 258-12-34,

Ha KUTalcKoM si3bike +7 (727) 258-12-35,

WIH

110 DJICKTPOHHOM 1oYTe:
complaint.hotline@petrokazakhstan.com.

B nucbmenHoMm yBenomienun CTopoHa o00si3aHa

COCIaTbCd Ha (I)aKTLI H, TII0 BO3MOXHOCTH,
npeaoCTaBUTh Marcpurabl, JOCTOBCPHO
MMOATBCPIKAAOINC nim Jaromue OCHOBAHHC

npejoararb, 0 rOTOBAILIEMCS, COBEPIIAEMOM HIIH
COBEpIICHHOM Hapyuenuun [Komnanuei] u/unu
[Koumpacenmom], mmbo ero/ee JlOIKHOCTHBIMU
JUIAMH  KaKUX-TMOO TOJIOKEHUH  HACTOSIIETo
Jorosopa, WIIn COBEPILECHHE JICHCTBHI,
KBaJTU(DULIIPYEMBIX MIPUMEHHUMbIM
3aKOHOJATENILCTBOM, KaK KOPPYHIIMOHHOE
[paBOHApyUIEHUE, Jadya WIM MOJyYeHHE B3SITKH,
KOMMEpPYECKUM TMOJKYH, JMOO O JIEUCTBUSIX,
HapyIIAKIINUX TpeOoBaHMs IPUMEHUMOTO
3aKOHOJATENbCTBA M MEXKIAYHApPOJHBIX AaKTOB O
IIPOTUBOAEHCTBUN Jeranu3anun JI0XO/I0B,
MOJTy4YEHHBIX MPECTYITHBIM nyTeM u
IIPOTUBOAEHCTBUN KOPPYIILIHH.

12.4. CtopoHBI 00s13yI0TCSI MUHUMH3UPOBATh PUCK
JICJIOBBIX OTHOIIEHUN C KOHTPAareHTaMH, KOTOPbIE
MOTyT OBITh BOBJEYEHBl B KOPPYMNLHOHHYIO
NesTeNIbHOCTh, a Takke OyAOyT  OKa3bIBaTh
COJICHCTBUE APYT IPYTY B IENAX MPEIOTBPALICHHS
KOPPYIIIMH U, B CIIy4ae 0OHAPY>KEHUS BO3SMOKHOCTH
TAKOro MpPaBOHAPYUIEHHUS] WM KOMMEPUYECKOTO
nojkymna, OyayT mpefocTaBisiTh aApyroit Ctopone
UMEIOLINecs] Yy Hee YIMKM WIM MaTepuaibl o
JTaHHOMY BOIIPOCY, a TaKXe COJEeHCTBOBATh
IIPOBEJICHUIO MIPOBEPOK B LENAX IMPEIOTBPALICHUS
puckoB BoBiiedeHHs CTOPOH TIO HACTOALIEMY
JloroBopy B KOPpYHIMOHHYIO 1€ATEIbHOCTb.

12.5. Cropossl HACTOSLIETO Jlorosopa
JIOTOBOPWJIMCH, YTO B Cllyyae YCTaHOBJIEHUS (akTa
HapymieHus oaHod u3  CTOpPOH  MOJIOKEHHI

HacTosALero paszaena Jlorosopa, HOBIEKIIEro 3a
coboit mpuumHeHnue apyroid Cropone JloroBopa
UMYIIECTBEHHOTO yiiepOa, HapymuBmias CTopoHa
HECEeT OTBETCTBEHHOCTh B BHJE LITpada B pazMepe
5% or obmeil cymmbl JloroBopa, a TaKxke

safety and environment infractions may be
reported by [the Counterparty] to [the
Company]:

through telephone hotline:

in Kazakh +7 (727) 258-12-32,
in Russian +7 (727) 258-12-33,
in English +7 (727) 258-12-34,
in Chinese +7 (727) 258-12-35,
or

by e-mail to:
complaint.hotline@petrokazakhstan.com.

In the written notice, a Party shall refer to the facts
and, if possible, provide materials that reliably
confirm or give reason to believe that [the
Company] and/or [the Counterparty] or its
Officials are about to, are or have violated any
provision of this Agreement, or have committed
acts qualified by applicable law as a corruption
offense, bribery, commercial bribery, or acts that
violate requirements or about actions that violate
the requirements of applicable laws and
international anti-money laundering and anti-
corruption acts.

12.4. The Parties undertake to minimize the risk
of business relationships with counterparties that
may be involved in corrupt practices, and will
assist each other to prevent corruption and, if the
risk of such an offense or commercial bribery is
identified, will provide the other Party with
available evidence or materials on the matter and
will facilitate audits to prevent the risks of the
Parties hereunder being involved in corrupt
practices.

12.5. The Parties to this Agreement have agreed
that if it is established that one of the Parties has
violated the provisions of this Section of the
Agreement, resulting in property damage to the
other Party to the Agreement, the violating Party
shall be liable to a fine of 5% of the total value of
the Agreement, and shall compensate the
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Bo3Memaer rmnoreprneBnied  CTOpOHE  pealbHBIN
yiepd B YAaCTH HE TMOKPHITOW BHITUIAYCHHBIM
mTpadom.

13.Pa3pemienue cnopoB

13.1. Bce cmnopel ©  pasHOIJIacus  MEXAY
CropoHamu, KOTOpBIE MOTYT BOSHHKHYTh W3 O0mmx
yCIOBUII WM B CBA3M C HUM wWin JloroBopowm,
CTOpOHBI yperyimpyloT IyTeéM NEeperoBOpoB BO
BHecy1eOHOM mopsike. [Ipy HEeBO3MOXKHOCTH TaKOTO
yperyinupoBaHus CIIOpPOB u pa3HOTIACHi,
TpeOOBaHMS, BO3HHKAIOUIME B CBS3U C JIAHHBIM
JIOroBOpOM WJIM Kacalluecs ero HapyleHus,
NpPEKpalleHusl, HEACHCTBUTEIBHOCTH,  IOJJIEXkKAT
paspemiennio B Criennain3upoBaHHOMMEKPaHOHHOM
HKOHOMUYECKOM Cy/ie T.AJIMATHI.

13.2. O6umwme ycnoBuss u JlOroBOp peryaupyroTCs
npaBoM PecnyOnmkn Kaszaxcran 0e3 OTCBUIKH K
KOJJTM3MOHHBIM HOPMaM TIpaBa.

14. ®opc-maikop

141 Ilpm HAaCTYIUICHUH 00CTOSITENILCTB
HEBO3MOKHOCTHM  MOJHOTO  WJIM  YaCTUYHOIO
ucronHeHus: 000l u3 CTOpoH 00s53aTE€NBCTB 1O
OO61umM ycnoBusM unu JloroBopy, a MMEHHO: MOXapa,
CTUXUIHBIX O€JCTBUM, BOWHBI, BOCHHBIX OIEpaIlnii

mo0oro xapaktepa, OJOKalabl, TOCYIapCTBEHHBIM
peryJMpoBaHUEM U JApYruMH JEUCTBUSMU
rOCyJ1apCTBEHHBIX OpraHoB, HEBO3MOYKHOCTH

OKa3aHWE YCIYT TIEPEBO3UYMKOM, CPOK HCIOJIHEHUS
o0si3arenscTB o OOHMM ycioBUsM Wi JloroBopy
OTOJIBUTAETCS COpPa3MEPHO BPEMEHH, B TEUCHUE
KOTOpPOTO OyAyT IeHCTBOBATh TaKUE OOCTOSATENHCTBA.
142 Ecmm  Takme  oOCTOsATENBCTBA  OYAyT
npojoikarbes 6omnee 60 gueit, To kaxxaas u3CTopoH
OyZeT WMeTh TPaBO OTKa3aThCSA OT JaJbHEHIIEro
UCIIONTHEHUST 00s13aTeNbCTB 10 HacTosAMM O0mmM
YCIIOBUSM WK J|OTOBOPY, M B 3TOM CJIy4ae HU OJTHA
n3 CtopoH He OyaeT MMeTh IMpaBa Ha BO3MEIICHHE
BO3MOXHBIX YOBITKOB Jpyroii CrtopoHoil. B stom
ciydae JloroBop MoxeT OBITh pacTOPTHYT, a
CTOpOHBI JIOJDKHBI TIPOU3BECTH B3aUMOPACYET TI0
(aKkTUYECKH HCIOJHEHHBIM  0053aTelbCTBAM B
tederne 10 qHEH ¢ MOMEHTa TaKOTO PaCTOPIKEHUSI.

14.3 Cropona, IUIA KOTOpOU co3/1aJ1ach
HEBO3MOXKHOCTh HCIIOTHEHUS 00s13aTEIbCTBCOTTIACHO
Hacrosieit Ctaten 14, momkHa KaKMOXHO OBICTpee,
HO He TIo3/IHee 7 JHEH, u3BecTUTh Apyryto CTOpoHy 0
JaTe Hayala TaKuX OOCTOSTENhCTB M TPHUYMHAX,
MPEMSITCTBYIOUIMX  BBIIOJHEHUIO  00s3aTENbCTB.
Heysenomnenue U HECBOCBPEMEHHOE
YBEIIOMJICHHE O HACTYIJIEHUH OOCTOSATEILCTB (hopc-
Maxopa, numaer CTOPOHY CChUIAThCS Ha TaKHe
00CTOATEILCTBA, KakK 00CTOATEILCTBRA,

damaged Party for the actual damage to the extent
not covered by the fine.

13. Dispute Settlement

13.1 All disputes and disagreements between the
Parties that may arise from the General Terms or
in connection therewith or the Contract shall be
settled by the Parties through negotiations
without recourse to court proceedings. In the
event of impossibility of such settlement of
disputes and disagreements, claims arising in
connection with this Contract, or relating to
violation, termination and invalidity thereof shall
be subject to resolution in the Specialized Inter-
District Economic Court of Almaty.

13.2 The General Terms and Contract shall be
governed by the law of the Republic of
Kazakhstan safe for the conflict of laws rules.

14.Force Majeure

14.1. If force majeure circumstances arise making
impossible full or partial fulfillment of the
obligations under the General Terms or Contract
by either Party, namely: fire, natural disasters,
war, military actions of any nature, blockade,
governmental regulations and other actions of the
government authorities, incapability of the
shipper to provide its services, then the period of
fulfillment of the obligations under the General
Terms or Contract shall be put off in proportion to
the time period of such circumstances being in
effect.

14.2. If such circumstances continue for more than
60 days, then each Party shall have the right to
refuse from further fulfillment of its obligations
under these General Terms or Contract. In this
case neither Party shall have the right for
compensation of possible losses by the other
Party. In this case the Contract may be terminated,
and the Parties shall make mutual settlements in
relation to the actually fulfilled obligations within
ten (10) days from such termination.

14.3. The Party, for which it becomes impossible
to fulfill its obligations according to this Article
14, shall as soon as possible, but no later than
within 7 days, notify the other Party of the date of
the commencement of such circumstances and the
reasons hindering fulfillment of the obligations.
The failure to notify or untimely notification of
force majeure circumstances shall deprive the
Party of the right to refer to such circumstances as
circumstances that exempt from liability.




0CBOOOXKIAIOLIUE OT OTBETCTBEHHOCTH.

15.11opsaiok BHeceHHsI U3MEHEHUH M 10TOJTHEeHH i
B O0mue ycioBus

15.1. Buecenue nsmenenuii 1 nonojHeHni B O0mme
YCJIOBHSI, B TOM YHCJIE TOCPEJICTBOM H3JIOKEHUS UX B
HOBOM pemakiuu ocymectBisercs IIpomaBmom B
OJIHOCTOPOHHEM TOPSAKE c y4eToM
TpeboBaHMA 3aKOHOJATEIbCTBA PecryGnku
Kazaxcran u HacTosmiei rimaBpl OOIMMX YCIOBUM.

15.2. Tlpomaeny wunpopmupyer Ilokymarens 006
W3MEHEHHUSAX M JOIOJHEHUSIX, BHOCUMBIX B OOIme
ycloBUsl HE mo3aHee, yeM 3a 10 (mecsite) mHel 10
BCTYIUICHUS TAaKUX W3MCHEHUH B CHIy, IyTeM
pazMeniennss OOMMX YCIOBHA C U3MEHEHUSIMU H
JOTIOJTHCHUSIMA Ha WHTEepHET- pecypce I[Ipomapma
(http://petrosun.kz/).

15.3. JIroOsble u3meHenus u ponoiHenus B OOmume

yCJ0BUA, B TOM qucie YTBEP)KJICHHOE
ToapuiectBom HoBas pegakuus OOIKX yCIOBUH, €
JaThl  BCTYIUIBHMS  MX B CWIy  PaBHO
pacrpoCTPaHsIOTCs Ha BCEX JIM1I,

npucoeAMHUBIIUXCS K OOIIMM YCIOBHSIM, B TOM
YHUCJie PUCOeTUHUBIINXCS K OOIIUM yCIIOBUSIM
paHee IaThl BCTYIUICHUS] U3MEHEHUN U JIOTIOJTHEHHI
B CUILY.

15.4. Bce usmeHeHus u jomnoiHeHus K JloroBopy
CUUTAIOTCA JCHCTBUTENBHBIMU, €CIIM OHUBBITOTHEHbI
B MTUCbMEHHOM dhopme " MO CAHBI
YIIOJTHOMOYEHHBIMH  TPEICTAaBUTEISIMH  00eux
Croposn. IIpu s3ToM, CTOpOHBI COTJIaCOBAJIM, YTO BCE
YBEIOMIIGHHS] WM  HW3MEHEHHUs,  Kacaroluecs
JloroBopa, JODKHBI ~ OTMPABIATHCS — 3aKa3HBIM
NUCBMOM OO  (paKCHUMMIIBHOM  CBsI3M,  JHOO
ANEKTPOHHOW Toutod mo azapecaMm  CTOpoOH,
ykazaHHbIM J[oroBope (eciu TOJIBKO MOJIydaTesieM B
MMCEMEHHOM YBEJIOMJICHHH HE YKa3aH WHOM ajpec).
15.5. Hacrosimme OOmme ycmoBUsS COCTaBIEHBI Ha
PYCCKOM M Ka3axCKOM si3bIkax. B ciyuyae kakux-mmbo
pacxokJIeHWH B TOJKOBAaHMM HacTosmux OOmumx
YCJIOBHH, TEKCT Ha PYCCKOM SI3bIKE OyIeT HMETh

IPEBAJIMPYIOLLYIO CHITY.

15. Procedure for Introduction  of
Amendments and Additions to the General
Terms

15.1. The introduction of amendments and
additions to the General Terms, including by
presenting them in a new version, shall be made
by the Seller unilaterally in the procedure subject
to the requirements of the laws of the Republic of
Kazakhstan and this Chapter of the General
Terms.

15.2. The Seller shall inform the Buyer of the
amendments and additions introduced to the
General Terms no later than ten (10) days before
such amendments enter into effect by posting the
General Terms, as amended, on the Seller’s
Internet resource (http://petrosun.kz/).

15.3. Any amendments and additions to the
General Terms, including a new version of the
General Terms approved by the Partnership, from
their effective date shall equally cover all the
persons who have joined the General Terms,
including the ones who have joined the General
Terms earlier than the effective date of
amendments and additions.

15.4. All amendments and additions to the
Contract shall be deemed effective if they are
made in writing and signed by the authorized
representatives of both Parties. The Parties have
agreed that all notices and amendments in relation
to the Contract shall be sent by a registered mail
or facsimile, or by email to the addresses of the
Parties specified in the Contract (unless the
recipient has indicated another address in a written
notice).

15.5. These General Terms are made in Russian
and Kazakh. In the event of any discrepancy in
interpretation of these General Terms, the Russian
text shall take precedence.
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